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Tom Landers, left, managing director of the District of Columbia Credit Union League, is interviewed by J. W. 
Miller, of the United States Information Agency, during a Voice of America broadcast telling the credit union 
story. The interview was beamed around the world, (See p. 16.) 
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EXCHANGE 


request for “Information 
Do you have any facts or 
that credit unions saved 
money thru the re- 
garnishments,” has been 
to the writer for reply by 
tant Treasurer of the City 
Employees Credit Union 

the City of St. Paul. 
The experience of the writer, as 
‘ayroll Auditor for the City of St 
has been that, by referring 
yf the City of St. Paul, 
are heavily in debt, to our Cre- 
nion, the number of garnish- 
executions, and other levies 
on city employees’ salaries is 
materially reduced We feel 
consolidating an 


; 


employee's 
bligations through a credit union 
an saves him garnishment fees, 
irt fees, or whatever charges are 
applicable. The ultimate result is 
that it not only saves the employee 
yarnishment fees, but it relieves 
him of debt worries and consequent- 
ly enhances his value as an em- 
plovee. 


Payro Auditor, Office of the City Comptroller 
St. Poul, Minnesote 


Not Interested In Insurance 
lo: THE EDITOR 

We already have a fairly high 
percentage membership of our em- 
ployees at this location. 

Our problem is to encourage more 
horrowing only. 

We are not interested in life in- 
surance against loans as we do not 
attract members and we 
relatively 


need to 


nave a 


young average 


Education in the Home 


EDUCATIONAL and operational 
ideas are available each month 
n THE CREDIT UNION BRIDGE. 
It pays to send a copy each 
month to the home of every cre- 
dit union official and employee 
because BRIDGE stimulates ideas, 
thought and talk 


membership. Therefore we did not 
want to distribute your January is- 
sue because of the emphasis on in- 
surance, 


T. W. Keating, Vice-President, Stanolind Hous 
ton Credit Union, Houston, Texas 


Ideal Masterpiece 
To: THE EDITOR 
THE BRIDGE is an ideal master- 
piece, which has helped spread the 
Credit Union movement and _ in- 
crease our membership. 


Frank J. Hutter, Treasurer of Springfield Sacred 
Heart Credit Union, Springfield, Illinois 


Payment of Claims 
To: THE EDITOR 

In your August edition of the 
BRIDGE there appeared a picture and 
legend regarding the payment of 
a CUNA Mutual check which paid 
up a loan in full. 

From the wording, it appears that 
the widow received the check, and 
| believe that this is misleading as 
the Credit Union actually receives 
the check and credits the member’s 
account. 


leslie W. Cox, Treasurer, Caspers Employees 
redit Union, Chicago 32, Illinois 


Wish I'd Joined Up Years Ago 


lo: MAGAZINE ADVERTIZING DE- 
PARTMENT 


| am employed by Gulf Oil Corpora- 
tion in the Marine Department for 
more than 12 years and recently a 
friend told me of the benefits of 
being a member of the credit union. 

So I later read your advertise- 
ment in a magazine and wrote you 
for further information. 

However, while in Port Arthur, 
Texas, two weeks ago, I asked one 
of the company’s officials, whom 
I’ve known for many years, and he 
sent me to the company’s credit 
union office and I was accepted as 
a member. 

I wish I had joined up years ago 
as I think the credit union is a God- 
send to help all workers solve finan- 
cial problems and a better way of 
living. 

I wish you and staff Godspeed in 
all your undertaking. 

So keep well, ever prayerful, and 
be cheerful always. 

From Oscar Blenman, The S.S. Gulf Mills—At Sea 


Your Right To Object 
FROM: THE EDITOR 

From time to time someone cas- 
ually mentions an objection to an 
item which appeared in THE CREDIT 
UNION BRIDGE. 

Why not write us a letter telling 
your reactions—favorable and un- 
favorable—and why you feel as you 
do about an issue. Why let a medio- 
cre idea continue when it can be 
improved? Why not capitalize on 
your experience as well as that of 
anyone else? Why should you not 
participate ? 


Car Financing 
FROM: WISCONSIN CREDIT UNION 
LEAGUE NEWSLETTER. 

It is the opinion of some credit 
unions that interest rates should 
be reduced to meet competition in 
car financing. Conceding that some 
of our people are able to finance 
new car purchases through banks 
at a lesser cost, we must not be 
stampeded into reducing our “across 
the board interest rates” to meet 
situations affecting a minority 
group. Most of our people buy used 
cars, and a substantial percentage 
of our people are unable to finance 

continued on page 19) 
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HOW A CREDIT UNION DID 


Business As Usual During Strike 


By Roy C. Marshall, Treasurer-Manager 


Detroit Newspaper Industrial Credit Union 


STRIKE, the bugbear of all 
A credit unions, has been met 

and successfully taken care of 
by the Detroit Newspaper Indus- 
trial Credit Union. It was all so 
calmly passed over that this will be 
more a story of what did not hap- 
pen, than a running account of in- 
decision, fear and disruption of 
service to members. 

Fortunately, like all problems 
arising in the credit union field, 
strikes had been successfully han- 
dled before by other credit unions. 
We had their experience to borrow 
on. Perhaps, we have added a few 
wrinkles of our own and that will 
tend to enlarge the scope of knowl- 
edge of how to meet a strike. 

The Detroit Newspaper Indus- 
trial Credit Union is state chartered 
as of October, 1935. Our field em- 
braces the entire printing and news- 
paper industry of Metropolitan De- 
troit. With about 6,000 employed in 
all departments of Detroit’s three 
daily newspapers and 4,000 scat- 
tered in the commercial field, our 
potential is around 10,000 members. 
We now have close to 6,000 accounts 
on our books. 


No Advance Preparations 

Starting last fall, the different 
craft unions represented in De- 
troit’s three dailies, began negotiat- 
ing with the publishers for a re- 
newal of contracts due to expire on 
November 31, 1955. As the deadline 
approached in November, it was ap- 
parent that a stalemate had been 
reached. 

Inasmuch as there had been no 
serious disruption of newspaper 
publishing for 80 years in this area, 
those on the sidelines did not take 
the situation seriously. It was felt 
that at the last minute some sort of 
a compromise would be reached. It 
had happened so before. 

However, at 4:30 on the morning 
of December 1, 1955, picket lines 
were thrown around all three pa- 
pers. Every organized employee re- 
spected the picket line and not a 
wheel turned. In one paper a small 
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segment of their skilled help was 
not organized and did cross the 
picket line 

The three top officers of the 
DNICU had been in daily contact 
prior to the inception of the strike. 
All phases of what might or could 
happen had been explored. It was 
decided we were in excellent shape 
to meet any emergency. Our liquid 
position was sufficient to be reas- 
suring. 


Uninterrupted Service 

When we opened for business at 
9:30 on the morning of December 
1, everything was absolutely nor- 
mal. There was no rush for loans, 
no one came in and asked to with- 
draw his shares, no one called on 
the phone to see if we had opened. 
It was so normal that some of us 
were a little disappointed that noth- 
ing unusual happened. 

By noon, the President, Vice- 
President and Treasurer had met. 
A large sign was ordered put up 
just inside the office door. It read 
“Business as Usual.” A statement 
of policy was ordered printed and 
within 48 hours after the strike 
started every member of the 
DNICU had a copy of this by first 
class mail. 


ns 


mgs DETROIT NEwspy 
= Ria 


NOUS 


i ‘ants 
| pee CREDIT UNION 


“a 


The strike was finally resolved on 
Sunday, January 15 and everybody 
was back at work on Monday, 47 
days after it started. 

The board of directors of the 
DNICU at its January meeting 
gave an automatic 60-day extension 
of contract to all employees on 
strike, This took care of December, 
1955, and January, 1956, principal 
payments. Members with loans were 
urged however, to try by all means 
to pay their interest as it fell due. 
As it turned out the 60-day contract 
extension was all that was needed. 


Stability Unquestioned 

While we deplored the necessity 
of the strike, it did give us the 
chance to prove our stability, and 
to prove to the membership in how 
many different ways we were heip- 
ful and understanding of their dif- 
ficulties. Many times in the past, 
members have asked us about our 
ability to cope with a strike. Now 
all of us have the answer. 

During the entire period, not one 
member even asked us if he could 
have his money if he needed it. It 
was extremely gratifying to us to 
see the sense of satisfaction on a 
striking member’s face who asked 
if he could have a loan, increase his 
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that way 


as usual, 


etc., that must be met. 





POLICY STATEMENT BY 
DETROIT NEWSPAPER INDUSTRIAL CREDIT UNION 


Pertaining to present strike situation on 
NEWS, TIMES and FREE PRESS 


BUSINESS AS USUAL has been our policy and will continue to be 


This means we are making loans to members in the same manner we always 
have, including home mortgages. This means we are receiving deposits on 
share savings of members and allowing share withdrawals as usual. This 
means all our other services, such as sale of money orders, collection of 


public utility bills, cashing of members’ pay checks, etc., are being handled 


OUR POLICY ON LOANS OF MEMBERS ON STRIKE! 


If you are on strike and unable to make a principal payment on your per- 
sonal loan or home mortgage, we will carry it over, HOWEVER, we do 
want you to pay the interest if at all possible, otherwise that also will 
accumulate. Interest is our only income and we do have overhead such as 


loan and share Savings insurance premiums, dividends coming up, taxes, 


In other words, the DNICU BELONGS TO ITS MEMBERS, INCLUD. 
ING THOSE ON STRIKE. If ever you needed the DNICU and we 
needed you, NOW IS THE TIME. 


DETROIT NEWSPAPER INDUSTRIAL CREDIT UNION 
<> » 








present balance, or forego his prin- 
cipal payments, and in reply re- 
ceived a positive “yes.” 

To recapitulate, here are some 
statistics that should prove inter- 
esting to anyone interested in the 
question of “How does a credit 
union meet a strike?” 

On December 1, 1955, the day 
the strike began, our personal loan 
balance was $1,931,470.18. Shares 
outstanding were $4,367,799. Total 


assets amounted to $4,695,012.50. 


Assets Grew During Strike 

On January 1, 1956, 31 days after 
the strike had been in effect, per- 
sonal loans were up $108,790 to a 
total of $2,040,260.25. Share sav- 
ings were now $4,403,460 or up 
$35,661. Total assets were at an all- 
time high for us of $4,788,056.78. 

Truly, the credit union spirit is 
beyond comprehension. 


GOVERNOR'S CONFERENCE 
Uncovers Consumer Finance Facts 


ACTS REVEALED AT THE NEW 
YoRK STATE GOVERNOR'S CON- 
FERENCE held October 13, 1955, on 
“The Cost of Consumer Debt” re- 
veal the existence of costly credit. 
Some 250 experts and leading citi- 
zens were invited to participate in 
the conference. 
Sylvia Porter, columnist for the 
New York Post, expressed the prob- 


a 


lem as one of quality consumer cred- 
it, not quantity. 

Mrs. William Zeck, Attorney and 
member of Mayer, Zeck and Mayer, 
summarized a report of the Joint 
Legislative Committee on Install- 
ment Financing in 1949. In its final 
report the Committee emphasized 
the complete lack of regulation in 
this “indirect” credit field. In New 


York City, dealer paper (promis- 
sory notes made by buyers) sold to 
a sales finance company could cost 
30 and 40 per cent and might even 
reach 101 per cent. Bank rates 
would run approximately 10 per 
cent; however direct loan rates were 
lower than indirect loan rates. It 
was pointed out that no legal pro- 
vision exists for refunds in case of 
prepayments or refinancing. The 
practice of having customers sign- 
ing blank contracts was widespread. 

Bernard Dubin, Assemblyman 
and formerly Chief of the Rackets 
Division for Queens County, said 
they had hundreds of complaints, 
but without proper laws, their 
hands were tied. He said they had 
received no complaints on the larger 
finance companies. Mr. Dubin said 
that grouping together of finance, 
insurance and other charges, 
makes it difficult for the buyer to 
know how much he is paying for 
credit. 

When Mrs. Walton Pryor became 
chairman of the Consumers’ Protec- 
tive Committee, she had not realized 
the extent of consumer problems. 
One problem resulted as a response 
to an advertisement which offered a 
rotisserie free with the sale of a 
$295 washing machine to the first 
50 people who responded. A sales- 
man obtained from the unsuspect- 
ing buyer together with an “order 
form,” a blank sales contract and a 
wage assignment. Some days after 
the washing machine was installed, 
the buyer found he had a debt of 
$425 instead of $295. When he pro- 
tested, he was threatened with the 
wage assignment and the danger of 
losing his job. 

The District Attorney of Kings 
County, Edward S. Silver, urged 
control of repossession charges. He 
cited a case where a bicycle priced 
at $52.50 had been purchased on 
time with a chattel mortgage on the 
buyer’s truck for additional secur- 
ity. When all but $12 of the debt 
had been paid, the buyer defaulted 
and the truck he used to make a 
living was seized, He had to pay $78 
just to get his truck back. 

Judge Daniel Gutman pointed out 
the need for increased education on 
these matters. 

Mrs. Geren Rubien, Educational 
Director, International Ladies’ Gar- 
ment Workers’ Union said it is not 
true, as some have said, that there 
are very few people who are in 
trouble as a result of installment 
buying. There are thousands up- 
on thousands of them. Social agen- 
cies and every union, every settle- 
ment house, every district attor- 

(continued on page 7) 
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THE CREDIT UNION BRIDGE NEWSLETTER 


U. S. Trends in Brief:--Manufacturers’ inventories rose to $46.1 billion at the end 
of 1955, this was only slightly below the record high at the end of 1953. Indus- 
trial production in January rose to 143% of the 1947-49 average, reports the Federal 
Reserve Board. This was 2 points above December and 11 points above January 1955. 
Home building in January was slightly above the December level, though down substan- 
tially from a year earlier. Employment was at a record January level of 62.9 
million, about 2.7 million higher than at the start of 1955, Secretary of Labor 
James P. Mitchell announced. The job total was down 1.3 million from December, 
however, mainly as a result of the withdrawal of Christmas workers in retail trade 
and the postal service and the customary winter cut backs in agriculture, construc- 
tion, and the outdoor activities. In addition, factory employment dropped somewhat 
more than usual for January, because of layoffs in automobile plants and some soft 
goods industries. Despite the easing of over-all pressure, steel production has 
been holding at capacity. Steel makers say there is no sign of reduced buying by 
any consumer outside the automotive field. Soft coal price boosts, ranging from 15¢ 
to 50¢ a ton, go into effect April 1. Rail carloading rose 7.1% above 1955 period 
in the week of February 11. 


Canadian Trends in Brief:--During January,1956, the index for 30 industrial materi- 
als rose 0.5% to 246.0; this is due to slightly higher prices for iron ore, steel 
scrap and sheets, fir timber, raw cotton and sugar, oil, zinc, oats, hogs and wheat. 
Canadian fishermen landed 9% less fish in 1955 than the year before and the catch 
was 10% less valuable than in 1954. For the fifth month in a row, consumer price 
index has held steady and close to levels a year earlier. Department store business 
kept buoyant as these organizations rang up an 8.2% sales increase over a total of 

a year ago during January. By the end of November, 1955, new housing units com- 
pleted were 27% more than for the same 11 months during 1954. Preliminary estimates 
put 1955 cash income of farmers from sale of farm products and participation payment 
on Prairie grain crops 2.3% lower than in 1954. 





The CUNA Mutual Insurance Society board of directors voted a 20% dividend of 1955 
earned premiums on Loan Protection (both AA and AA-WD plan) and on Life Savings 
insurance for contracts in force December 31, 1955, and the regular schedule of 
dividends on individual life, making total dividends of $3,247,344. 





The Ontario League and the Woodstock District Chapter won top honors in the 1955 
Credit Union Day publicity contest, it was announced at CUNA's February quarterly 
Executive Committee meeting. Entries from leagues and chapters throughout the 
hemisphere were sent to CUNA’s Public Relations Department which sponsors the con- 
test annually. The winning entries were chosen by two independent judges, Herb 
Jacobs, newspaperman and columnist for The Capital Times, Madison, Wisconsin and 
Robert Taylor, director of the University of Wisconsin News Service, for their 
appeal to the general public, their volume, variety and attractiveness, and for the 
evident pre-planning and follow-through of their campaigns. Both winners will be 
awarded engraved plaques. 








Dates, tuition, applications--all set for CUNA School for Credit Union Personnel. 
The dates are July 9-21 at the University of Wisconsin campus in Madison, Wisconsin. 
The annual tuition is $130. Applications should be sent to the CUNA Organization 
and Education Department; P. 0. Box 431, Madison 1, Wisconsin, between March 1 and 
June 2. The school offers a 3-year course of 2 weeks each summer to train credit 
union career people. A new brochure explaining the school is now available on 
request. 








Over 4,000 Credit Unions in Canada:--Canada passed the 4,000 mark with a year-end 
total of 4,021 credit unions. 
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World Extension Highlights:--E. Pakistan: "Dacca City now has the first credit union 
in East Pakistan", reports a priest here. "I beg of you don't relax your efforts to 
really internationalize CUNA. . . there would be no end of the possibilities here,” 
he wrote. -- Erie, Pennsylvania: A gift of $100 was made to the Jamaica Credit Union 
League by the Erie Chapter of Credit Unions. -- Yap, West Caroline Islands: A trader 
here writes ordering 250 pass books; plans to start a credit union in connection 
with the trading post. -- Queensland, Australia: A teacher here who has been inter- 
ested in credit unions for some time writes for materials to help him prepare 
lectures and write a pamphlet on credit unions. -- Cairo: The U. S. Operations 
Mission to Egypt wrote CUNA for credit union materials to be placed in a newly- 
formed curriculum materials center for teachers there. 


The Canadian office of the Credit Union National Association in Hamilton, Ontario, 
has prepared a release to assist credit unions in the completion of income tax re- 
turns. This release is offered to all Canadian credit unions through their leagues. 





Over one million dollars now protect the retirement of 647 employees in 122 credit 
union organizations. This program (CUNA Retirement Savings Fund) is available to 
all employers and employees of leagues and credit unions affiliated with CUNA, and 
insurance corporations or societies selling insurance policies exclusively to cre- 
dit unions so affiliated and the members thereof. It was also reported that 13 
employers are participating in the new supplemental plan. (Employers contribute 

an additional 5% to the fund for employees with 5 years or more service.) This plan 
improves working benefits for employees and makes career work in the credit union 
movement even more attractive. 


SUNA Radio and Magazine Advertising Program reports, that since its inception 
January 1,1952, through January 31, 1956, a total of 1,297 credit unions have 
been organized as a result of this program. 





The Central Credit Union Conference in Chicago, February 7 and 8, drew 48 persons 
from 32 credit unions in 29 states and provinces. This was the second annual con- 
ference of this group. 





Report on CUNA Latin American Project (9 pages) is available in full through CUNA 
World Extension Department, P. 0. Box 431, Madison 1, Wisconsin. Excerpts from this 
report appear on pp. 9-10 in this issue of The Credit Union Bridge. 








C. B. Clay, Chevrolet dealer of West Roxbury, Massachusetts, has done something 
about bait advertising. In a series of ads he has challenged the private finance 
and low prices offered by other dealers, pointing out just what the buyer is up 
against if he wants that kind of deal. Some ads, Clay claims, fail to mention that 
there are two mortgages - one on personal property plus the one on the car - in- 
volved in these plans. Other "no down" plans, he asserts, fail to mention that 
payments are spread over many months, making the total much greater. Low prices 
on cars are also attacked by Clay. He says, "There's always a catch when someone 
wants to give something away. If the price is too low, it’s junk; if it's free - 
the cost is hidden in the price of the terms." He grudgingly offers to meet the 
finance deals of any other dealer, if you (the customer) are willing to pay the 
price. As a result of the series, Clay says, he has not only gained business, but 
favorable customer relations and praise from dealers all over. 





The Caribbean Commission invited CUNA to attend the Technical Conference on Coopera- 
tives in Georgetown, British Guiana, late in January. The meeting was co-sponsored 
by the Food and Agriculture Organization (FAO) of the UN and the Caribbean Commis- 
sion. Its purpose was to improve methods of developing cooperatives in Latin Ameri- 
ca. Olaf Spetland, CUNA World Extension Director, attended as official observer. 





New League Field Representatives. Colorado: H. M. "Pat" Cawley; Illinois: Jerome 
F. Peters and Edward C. Worby; Michigan: Melvin Tabert. 


6 The Credit Union Bridge 








continued from page 4) 
ney’s office, and the Legal Aid So- 
ciety can give you sheaves of pa- 
per which would literally fill this 
room with the various complaints.” 

The unscrupulous dealer fears 
legislation that might put him out 
of business; this does not apply to 
the ethical, decent installment deal- 
er (including the department and 
specialty store operator). Nobody 
knows better than the trade unions 
that he serves an important func- 
tion in our society, because install- 
ment selling is an important section 


of our distribution system. The un- 
ions are concerned with the morale 
of working people, with their pock- 
etbooks, and what happens to them. 
They are concerned with labor-man- 
agement relations. There are many 
employers who refuse to keep in 
their employment workers against 
whom garnishees have been issued. 
They don’t like the trouble and the 
expense and none of us can blame 
the employer. It leads to bad em- 
ployee-employer relations when the 
employer must garnishee the wages 
of an employee who has been 
cheated by an unscrupulous dealer. 


HERE’S HOW A CHAPTER PLANNED AND EXECUTED ITS OWN 





NION COUNTY CHAPTER of the 
[ New Jersey Credit Union 

League completed a project 
unprecedented in the history of cre- 
dit unions in New Jersey on Janu- 
ary 18, 1956. Fifty-four credit un- 
ion officials were presented with 
certificates for attendance at a 
Chapter School last Fall. 


The school plan was put in mo- 
tion last May by a vote of the 
members. The program was left 
in the hands of the executive board 
of the Chapter. 


The executive board at its first 
meetin; expressed the desire to 
reach each and every credit union 
official in the Chapter to give them 
an opportunity to designate sub- 
jects they considered most needed. 
Accordingly, with the announce- 
ment of the Chapter’s June meet- 
ing, each credit union received a 
return addressed post-card provid- 
ing spaces for the names and ad- 
dresses of their president and the 
chairmen of the supervisory and 
credit committees. Response to 
this first mailing was fairly good, 
with 24 of 68 credit unions reply- 
ing. 

On June 25th a follow-up letter 
was sent to the credit unions that 
had not replied, with a question- 
aire containing the same informa- 
tion as requested on the origina] 
card. By July 12th, 27 more replies 
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Chapter School 


By William A. Bean, President 


Union County Chapter of Credit Unions 


had been received, making a total 
of 51, or 75% of the Chapter. 

At this point a letter was di- 
rected to each president and com- 
mittee chairman by name, request- 
ing that each canvass his par- 
ticular board or committee and 
complete and return an enclosed 
form on which 12 subjects were 
listed. They were invited to indi- 
cate which or all of the subjects 
each official would be interested 
in attending at the school. 

From this mailing 26 returns 
were received, representing 96 of- 
ficials. Interest was expressed in 
each of the twelve subjects pro- 
posed. The number of persons in- 
terested in each varied from 16 to 
44. 

Up until this time, the executive 
board had not selected a site, nor 
appointed instructors. Nor had 
dates been determined. Each of 
these factors had to be carefully 
considered, for if any one of them 
were to prove unsatisfactory the 
success of the venture was endan- 
gered. Wednesday evenings at 8 
P.M. was selected as the time. The 
Elizabeth YMCA granted the use 
of two classrooms, thus providing 
a central and convenient site. Then 
possible instructors were decided 
upon. 

A schedule was completed after 
first combining the 12 subjects in- 
to 8. These were allotted from 1 





to 5 meetings with two different 
subjects running concurrently each 
evening. The first class was to 
open September 28th and the final 
session to be on December 14th. 

Opening night found Bernard 
Rosenberg of the Bureau of Fed- 
eral Credit Unions instructing the 
Supervisory Committee group and 
Milton Epstein, New Jersey State 
League Counsel, lecturing on In- 
surance, Law and Bonding. Mr. 
Epstein was assisted by Willard 
Johnson, New Jersey State League 
Managing Director on the insur- 
ance and bonding phases of this 
course. Subsequent sessions and 
instructors included: Treasurers, 
Francis Maguire and William 
Whittington of the Federal Bureau 
of Credit Unions; Board of Direc- 
tors, Gunnar G. Gudmundson, State 
Director; Education Committee, 
Willard Johnson; Collections, Ber- 
nard Epstein, League Counsel; and 
History and Philosophy, W. E. 
Railing, League President. A Cre- 
dit Committee class was held as a 
panel discussion with William 
Houghton, League Assistant Man- 
aging Director assisting two Chap- 
ter officers as the panel. 

A compilation of the statistics 
at the completion of the school in- 
dicated that the venture was in- 
deed a great success. Attendance 
during the term of the school var- 
ied from a low of 24 to a high of 
36. To General Aniline Employees 
Federal Credit Union, which had 
16 different 
officials at- 
tending the 
11 night ser- 
ies, went the 
honor for , 
the largest 
group. Over all, 74 individuals at- 
tended one or more of the sessions. 
This included two non-chapter visi- 
tors, one of whom was a new treas- 
urer and took the Treasurers’ course 
and the other an official of a local 
chapter considering our program. 
Twenty-four different credit unions 
availed themselves of the opportuni- 
ty of furthering their knowledge 
of credit union principles. 

Certificates indicating attend- 
ance in the various courses were 
given by the State League to indi- 
viduals who maintained an attend- 
ance of 50% or better of the meet- 
ings in each course. 

Forms will be circulated to those 
who attended the school request- 
ing that they evaluate the courses. 
From information thus gained the 
Chapter hopes to obtain valuable 
facts for another instruction pro- 
gram in the Spring of 1957. 








How Education Pays! 
CUNA Credit Union School Produces Results 


FRIDAY EVENING at our 
ipter meeting I had 

of the program. | 

present some of the sub- 

ial I received while at the 

on School in Madison last 

ran the meeting on the 

hop method as at the school. 
ting turned out to be one of 
we've had. I believe many 
ires in our books from 
Union School could be 
rood advantage in our chap- 
schools around the cour 


Still Waters Stirred 

e you ever tossed a pebble 

pond and watched the ripples, 
small, gradually expand in 
ference and stir the still wa- 

This has been the effect of the 
for Credit Union Personnel, 

ntering its third year, on cre- 


+ 


on operations. Comments like 
ve, telling how Credit Union 
students are applying their 
have reached the Organi- 
Education Department 


s summer, the School for Cr 
nion Personnel will graduate 
ass, started in 1954, with 
10 “seniors” trained credit 
career people who will £0 
» the leagues, chapters and in- 
ial credit unions throughout 
tern hemisphere to dissemi- 

1 apply their increased skills 
if these trained pro- 

people in the credit unio 
will be felt in the years 
We all left for home 
. with a desire to do better things 
because we knew better how to 
handle the problems of . . . credit 

union operation.” 

rt} summer also, it is hoped, a 
with 50 students, will be 
the credit union school to 
e this vital program. Ap 
for registration for new 
ind returning 


; 


students 
sent to the Organization 
ition Department between 


Marc! nd June 2 


Veteran Leader Thrilled 


ne veteran credit union leader 
nt commented, “During the 
the school has been ir 
t I 


las been my privilege 


in some of its classes 


What they're doing now... 


Here are some of the job promotions 
job p 
students have received since entering the 


Schoo! for Credit Union Personnel 


Vincent Aylward, California from 
stant manager o is credit union 
>» Manager 
David Bryan, Colorado; from treas- 
rer of a credit manager of 
ther 
Francis B. Butler, Vermont from 
president f Vermont Credit Union 
League to managing director 
Lawrence M. Dunne, lowa from 
reasurer of credit union in Canada 
Kent, California; from league 
ntative to education direc- 
tral Credit Union of Califor 


presentative in lowa 


Mildred I! Kingsbury, Vermont 
ea er of her 
of 


redit inton now also 
eay ue 

George O. Moore, Montana from 
flor l 


na league field epresentative to 


managing director 
F. Sholes, C: 
member 


Fred Stahl, 


Pennsylvar 


R. Taylor, 
of hi 


ident 


| have been thrilled by the interest, 
the enthusiasm and the knowledge 
displayed particularly on the 
students, in their in- 
tense interest in learning more and 
more about credit union history, its 
operations, philosophy and _ basic, 
well-defined principles. | would rec- 
ommend that each league set up a 


part of the 


fund as a scholarship and advertise 
the school as extensively as possible 
in league publications, thus en- 
couraging more and more younger 
people to become career folks in 


the credit union movement.” 

The need is definitely there for 
more trained career people in the 
credit union movement. Since World 
War II the number of credit unions 
has almost doubled. There are over 
21,000 credit unions with 10 million 
members in the Western hemis- 
phere today; many have assets over 
a million dollars. 


Widespread Participation 


The need for this instruction is 
being recognized more and more. 
All positions, in leagues, chapters, 
and individual credit unions were 
represented at the school last sum- 
mer. In the classes were treasurers, 
office supervisors, league managing 
directors, office managers, league 
field representatives, presidents, 
secretaries, supervisory committee 
members and education directors. 

Several students have made job 
changes during the course of this 
year and have found that the infor- 
mation they obtained from the 
school is helpful in their advance- 
ments. 
ae" I should say we are being 
rapidly and intelligently informed 
in the best money lending practices 
in a movement with a heart and 
soul.” 

While the highlight of the three- 
year course is the two-weeks resi- 
dence study each year, written ma- 
terial is submitted throughout the 
year. In this way, the credit union 
movement is constantly training 
and developing the leadership and 
patterns of operation so necessary 
for progress. 


Catching every word. Left to right: George Moore, Livingston, Montana; Angelita 
Rodriguez, Rio Piedras, Puerto Rico; and Donald Hofland, Jamestown, North Dakota. 
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Vocational training in Chinchero, Peru, administered by 
International Development Service under 


the sponsorship of UNESCO. 


Credit unions could do much for the people 
living in this section of Lima, Peru. 


Credit Union Development in Latin America 


By Olaf H. Spetiand 
Director, CUNA World Extension Department 


HE NATIONAL Boarp of CUNA 
Tin May, 1955, adopted a pro- 

gram for credit union exten- 
sion work in Central and South 
America. To carry out this program 
Carlos M. Matos, Inspector of Co- 
operatives of the Commonwealth of 
Puerto Rico and a National Direc- 
tor of CUNA, and I went to South 
America in October to find out how 
we best could expand the credit 
union idea in the Central and South 


Member Education in Chile 


In this country Mr. Spetland observed 
an unusual example of cooperative liv- 
ing 

All work in one of the credit unions 
we visited is done by the members and 
they receive no pay. Each member has 
to take his or her turn and learn all 
details of the operation. Leaving the 
credit union, the Padre said ‘People 
are different in this parish since we got 
our credit union. They think construc- 
tively.” He told us that his parish was 
one of the poorest in Santiago before 
the credit union was started. “This is 
what it did,” he said, pointing to houses 
along the street which had been re- 
modeled or repainted and small busi- 
nesses like fruitstands and miniature 
groceries which had been started with 
credit union loans. It is encouraging 
to see what a credit union can do in 
a neighborhood like this one in the 
slums of Santiago. 
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American republics and to make the 
initial contacts as a foundation for 
legal recognition of credit unions. 
We returned on December 15 after 
visiting Peru, Bolivia, Chile, Ecua- 
dor, Colombia, Panama and Guate- 
mala. 


South America Receptive 

There is a definite need for credit 
unions in Central and South Ameri- 
ca. Moreover, governments and civic 
leaders are genuinely interested in 
promoting ideas such as ours, and 
they recognize the need for and wel- 
come the help that we can give 
them. There are two basic reasons 
for their friendliness to our exten- 
sion work. 

One reason is that the majority 
of the up-coming generation of 
South and Central American lead- 
ers are socially interested. The sec- 
ond important reason is that 
through credit unions local capital 
is utilized, capital that few realized 
was there. They are still skeptical 
of foreign investments. Therefore, 
credit union methods, the use of the 
people’s own money to develop the 
community, is sweet music in the 
ears of most South American lead- 
ers. 

This does not mean that our task 
in South America will be an easy 
one. There are many prejudices to 
break down, and unstable political 
conditions may hamper our work 
in some areas for years. But gen- 
erally, it is our opinion that we 


have the opportunity to build a real 
credit union movement in South 
America which will serve the people 
and improve their lot. 


Peru 

We contacted leaders in business, 
labor and agriculture and soon 
found out that the interest and need 
definitely existed in all segments of 
the population. 

We established contacts with Dr. 
Jose Osorio, Chief of the Depart- 
ment of Cooperatives in the Minis- 
try of Agriculture and in charge of 
supervision and registration of all 
cooperatives. 

Dr. Osorio, Mr. Matos and I made 
a draft of a law which is based on 
the CUNA Model Law, the Federal 
Law and includes certain teatures 
of the Puerto Rican law which we 
felt fit into Peruvian conditions 
This Anteproyecto was printed and 
distributed to key people including 
the majority leader of the House 
of Representatives with whom we 
had a short interview. It is not pos- 
sible to say at the present moment 
(January 5) if this Anteproyecto 
will pass as a law or be signed by 
the President as a supreme decree. 

Representatives of most segments 
in the Peruvian economy (indus- 
try, labor, agriculture) were inter- 
ested in credit unions. We contacted 
a number of groups which are ready 
to organize into credit unions as 
soon as the law passes or the decree 
is signed, 
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Bolivia 
Although conditions in Bolivia 
are much the same as in Peru as 
far as the rural Indian population 
oncerned, it appears that it 
ld not be as easy to start acredit 
movement there at the pres- 
ie, The reason being a terrific 
tion, which has crippled Boli- 
onomic life for over two 
There are indications that 
ation will be stopped. Ex- 
for mining, rubber and a few 
tered activities, there is little 
in Bolivia, and a future 
dit union movement would be 
primarily of a rural nature, based 
the community as a common 


} 
nf 


banking law vrrovides for 
similar to credit unions. A 
authorizing credit unions 
he natural way to provide 
otection for credit unions. 
Chile 
already has a very active 
ion movement. CUNA has 
contact by mail with the 
credit unions for several 
and advised them on legal 
chnical matters and also 
promotional material. 

attended a board meeting of 
Federation of Chilean Credit 
ms and visited four credit un- 
ind watched their operations. 
unions were started in 
Father Umberto Munos 
visited Nova Scotia the 
re. Altogether there are 
ibout 70 credit unions, 40 of 
are affiliated with the fed- 
The rest are joining grad- 
' they change their by-laws 
conform with the rules of the 
federation. Membership is now over 
30,000, savings about 80 million 
$130,000) of which about 
is out in personal loans, (These 
cover only the credit unions 

ed with the federation. 
general cooperative law pro- 
for credit unions. A commit- 


1as been set up by the federa- 


1 


for a special credit 


credit unions in Chile are 
parish-community type, but 
imber of labor unions have or- 
credit unions recently. 
oard of directors of the 
ation inquired into affiliation 
CUNA and CUNA Mutual In- 
e Society, expressing the de- 
have a representative from 
ome to the United States for 
e training program. 
Ecuador 
Ve contacted Coel W. Mills of 
» U.S. Operations Mission (ICA 
arranged an appointment with 


Jaime Alzamora, Director of Agri- 
culture in the Ministry of Econ- 
omy. Although Mr. Alzamora was 
familiar with cooperatives, the cre- 
dit union idea was new to him. 
However, he could immediately see 
a place for credit unions in the 
Ecuadorian economy, especially 
among the banana growers on the 
coast whose enterprises are organ- 
ized in a cooperative production 
unit which would provide a com- 
mon bond. Apparently these people 
make substantial money during cer- 
tain times of the year, but spend it 
all and practically starve during 
off-season. 

While in Quito, I also contacted 
indirectly Miss Lola Linke, a noted 
Ecuadorian writer and columnist, 
who several years ago, after re- 
ceiving material from CUNA, sug- 
gested credit unions as a means of 
licking some of the economic prob- 
lems of the people of Ecuador. 


Colombia 

The cooperative movement in Co- 
lombia is fairly well developed. 
There are a number of credit co- 
operatives set up comparable to the 
Schulze-Delitzsch societies in Ger- 
many for the middle classes. For 
instance, the credit cooperative in 
the capital of Bogota takes care of 
practically all shop owners, trades- 
men and professional people and in 
operation looks like a commercial 
bank. 

There is a definite need for credit 
unions. Colombia is progressing 
fast from an economic point of 
view. New mines have opened, a 
steel mill has recently been built. 
This should mean that there is a 
good field for industrial credit un- 
ions. A special credit union law 
would be necessary. 

Panama 


The credit union movement in 


the Republic of Panama is off to a 
good start. W. G. Purdy, who or- 
ganized a number of credit unions 
in Haiti some years ago, is now a 
member of the ICA team in Panama 
where he acts as adviser to the 
Ministry of Agriculture, Commerce 
and Industry. With his help a gen- 
eral cooperative law was passed in 
September, 1954. The by-laws were 
adopted from the by-laws of Puerto 
Rico. Eighteen groups have started 
study clubs and two of them were 
due to convert into credit unions 
this January. Some of these future 
credit unions are in parish groups 
and among poor farmers. 

Several top officials were con- 
tacted to point out the importance 
of credit unions. I believe this will 
result in a larger budget and in- 
creased interest among top officials 
for credit unions. 


Guatemala 


Next to Peru, Guatemala un- 
doubtedly offers the best opportuni- 
ties for credit union extension work. 
Although there is no credit union 
or cooperative law, a few credit un- 
ions have already been set up by 
correspondence with the CUNA 
World Extension Department and 
by Maryknoll priests. 

The present government is very 
favorable to any program which 
has an appeal to the average people 

Several leaders immediately real- 
ized the possibilities of credit un- 
ions in Guatemala and brought up 
the question how they could be ac- 
complished. The first task is to get 
a law or decree protecting and reg- 
istering the already existing credit 
unions. 

If and when our budget will al- 
low two men working in Latin 
America, Guatemala seems to be 
the logical spot for the second man. 


Mr. Spetiand, center, in Lima, Peru, with bank employees who plan to start 
their own credit union as soon as enabling legislation has been passed. 
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ad © CAN WE Grow? How 
can we improve our serv- 
ices? How can we reach 
100° of our field of membership?” 
These are some of the questions 
your membership committee has 
been asking itself. 

Over the years, membership com- 
mittees have experimented with 
many devices to increase growth, 
interest and participation. They 
have found the annual membership 
campaign a reliable and effective 
means because it affords a complete 
change in the pace, pattern, meth- 
ods and media of the around-the- 
year educational program. 


Stimulating Campaign Interest 


A number of credit unions have 
been very successful in increasing 
their membership by conducting a 
Member -Get-A- Member campaign. 
Some credit unions have created 
quite a bit of competition among 
their membership as to who would 
bring in the greatest number of 
new members. Occasionally credit 
unions have offered substantial 
prizes to the campaign winner (see 
THE CREDIT UNION BRIDGE, Febru- 
ary, 1953, pp. 6-8; July, 1955, p. 26; 
February, 1956, p. 13). Generally, 
however, prizes offered in connec- 
tion with these campaigns entail 
only a modest cost and are kept 
practical in nature. To help your 
Board of Directors and your Mem- 
bership Committee with the selec- 
tion of member prizes, CUNA Sup- 
ply last January distributed an 82- 
page “Ad Specialty Pre-Vue” cata- 
logue which lists several hundred 
useful gift items. 


Promotional Materials 


Your annual membership cam- 
paign can be advertised inexpensive- 
ly by CUNA Supply’s multi-colored 
posters both of the PAM (Poster- 
A-Month) series and of the SP 
(Special Poster) series. These post- 
ers stress savings and borrowing 
for general or specific purposes in a 
colorful, modern design. To obtain 
the greatest amount of use from 
your posters during the campaign 
month, you may find that a frequent 
change of posters and of display 
methods increases effectiveness. 

Educational literature — includ- 
ing such items as the pamphlets 
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HELPFUL HINTS FOR 


Your Membership Campaign 


“This Bank Specializes in Bad 
Risks” (Ed 73), “What Is A Credit 
Union” (Ed 23) and “I Am A Mem- 
ber—Wish I Had—Glad I Did” (Ed 
26), and several new ones now in 
preparation—can have added value 
if mailed directly to the home of 
the prospective member (or pre- 
sented to him there by a visiting 
Committee Member) because if cre- 
dit union membership can be pre- 
sented as a family project, it has 
increased prospects of receiving se- 
rious family consideration. 
Saving devices such as dime 
tubes, coin banks, coin envelopes 
and dime folders help with system- 


atic saving. Give these to your 
prospective members free of charge. 
Their low cost is more than justi- 
fied by the increased savings ac- 
tivity which they promote. You can 
have the name of your credit un- 
ion imprinted on these saving aids. 


How To Get Special Literature 


If you should decide that you 
would like to prepare special litera- 
ture for your own membership cam- 
paign, including leaflets, booklets, 
inserts, bulletins or merely an an- 
nouncement or a letter to all of 
your prospective members, the ex- 
perienced craftsmen of the CUNA 
Advertising and Promotion Service 
and the modern printing facilities 
of your CUNA Supply Cooperative 
stand at your disposal. 


Did You Forget Any Prospects? 


Did you ask all the persons in 
your field of membership whether 
they would iike to join? Even if they 
think that they do not wish to join 
at the moment, they may decide 
later to become members. Your lit- 
erature may help a future mem- 
ber to make the right decision dur- 
ing an emergency, become active in 
the movement and be everlastingly 
grateful for your timely reminder. 


What About Inactive Members? 

Your membership campaign need — 
not be directed exclusively at new 
members. Many credit unions find 
that the annual membership drive 
offers an excellent opportunity for 
organizational growth through in- 
creased participation of old mem- 
bers. Members who have not been 
saving regularly, or who have been 
making use of high-cost outside 
lending sources, may be reminded 
of the convenient savings facilities 
and low-cost loan services of their 
credit union by these inexpensive 
promotional aids: “They All En- 
dorse Credit Unions” (Ed 57), “The 
Credit Union Way” (B-2-55), “Fig- 
ure All The Charges” (Ed 29), and 
“Buying on Time”, 


Remember Active Members Too 

When sending these educational 
materials to members with inactive 
accounts, why not mail them at the 
same time also to your active mem- 
bers? Chances are that they have 
not seen “They All Endorse... .” 
and “The Credit Union Way” be- 
cause these useful folders were re- 
designed and revised in two colors 
only last year. Your regular savers 
will also appreciate “The Myster- 
ious Millionaires” (Ed 80) which 
appeared in article form in the 
January, 1956, issue of THE CREDIT 
UNION BRIDGE and has received 
such an enthusiastic reception that 
CUNA Supply has now made it 
available as a pamphlet and printed 
100,000 copies. 

Use of THE FAMILY CREDIT UN- 
ION DIGEST, which is the monthly 
member-level publication of the 
Credit Union National Association, 
will further aid in strengthening 
the effectiveness of your campaign. 
It contains valuable information on 
family financial problems and has 
a high membership appeal. (Ob- 
tainable from: THE CREDIT UNION 
BRIDGE, P. O. Box 431, Madison 1, 
Wisconsin, or CUNA, P. O. Box 65, 
Hamilton, Ontario, at $2.00 per 
hundred copies. ) 

This literature will help to de- 
velop additional interest among 
your old members, it will guide 
them toward a better understanding 
of their credit union privileges and 
it will enable your credit union to 
achieve greater growth through in- 
creased share and loan activity. 





Collection Friendliness 


. PERSONALIZED LETTER will do a 
be r job of collecting a delinquent 


iccount than ff business-like 


form letters. 


That is the conclusion of Donald 


\ \llgier, associate professor of 


Management at Marquette Univer- 

t Allgier described the results of 

vhat he claims is the first test of its 
kind made on collection letters. 

For the test, he used a personal 

etter, individually writ- 

i friendly informal, consider 

le, together with a regula 

r of the old school for- 


jusiness-like and without 


the test letter got 
than the standard 
of collection letter. Of all the 
etters mailed, 43.7 brought 

ome kind of results, while 38.5‘ 
the standard letters were effec- 
He points out that in the early 
of delinquency—90 to 120 
vs—personalizing the letter will 
not result in significantly better col- 
ons. Results from this category 
for the test letters, and 

* the standards 

r, this test indicates that 
longer delinquencies, the person- 
lized letter is definitely and signi- 


more effective than an im- 
sonal one. In addition to recom- 
ing the personalized collectior 
, the author also suggests that 
ions conduct some research 

own, using their own let 
ind members to see just how 

ob their letters are doing. 
> credit unions not to 
old accounts too soon. 
his tests, he mailed a 
eries of three types of test letters 
f accounts seriously 
and already charged off to 
ve. His letters brought in 
the amount due. Allgier 
mends that the collection writ- 
ous and tactful, and 
ime dishonesty or intent 
defraud until he is certain that 
the case. “The debtor must 
on the benefit of the doubt.” 

declares 
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Founders Club 


New Members 


OUR LAST REPORT the follow- 
‘w members have been admit- 
he Founders Club 
Anthony J. Biros, ng ake Credit 
ring Lake, Michiga 
Russell Stevens, Muskegon Teachers Cre 
Muskegor higar 
Richard Seel, V-M Employees Credit Un 
nt H rhor Mi 
Paul Rudzinski, Amseco Credit Unior 
i 


Michigar 
Arthur W. Shaw. Goldsmith Gulf Fed 
‘ t on, Goldamith, Texa 


Mr. Gilbert Webber, Grand Rapids Tele Mr. Andrew Sine, Nosco Credit Union, Wau 
phone Employees Credit Union, Grand Rapid kegan, Lllinois 
Michigan Mr. Gerald O'Connor, Union Teachers Credit 
. Kenneth Martin, Aquinas College Credi Union, Chicago, Illinois 
. Grandville, Michigan. Mr. Wynn Fingerson, Postal Credit Unior 
Vernita Watton, Methodist Minister's of Los Angeles, Los Angeles, California 
Federal Credit Union, Pomona, California Mr. Lee Sell, R.S.R. Federal Credit Union 
Mr. Elmo R. Ribble, Triple Cities Traction Reading, Pennsylvania 
Employees Federal Credit Union, Bingham- Mr. Harold de Wolfe, LOMTO Federal! Credit 
ton, New York Union, Bronx, New York 
Mr. Charles A. Webkes, Pine Bluff Cotton Mrs. Flora Hammett, Little Rock Teacher 
Belt Railway Employees Federal Credit Union, Federal Credit Union, Little Rock, Arkansas 
Pine Bluff, Arkansas Mr. Frank Genotte, Florence Credit Union 
Mr. George W. Giasson, Gulf Employees Fed- Kankakee, Lilinois 
eral Credit Union, Houston, Texas Mr. B. F. Hasenyager, Hyster Danville Cre 
Mr. Richard W. Fransen, Garfield Smelter- dit Union, Danville, Illinois 
men’s Credit Union, Garfield, Utah Mrs. Martha Mackie, Vancouver City Savy 
ings Credit Union, Vancouver, British Colum 
bia. 
. Mrs. Laura Twyford, Hampton Educatior 
Association Credit Union, Hampton, Virginia 
sign up how Mr. W. H. Highfill, Jr.. Roanoke VARO 
Federal Credit Union, Roanoke, Virginia 
Mr. Gail F. Meyer, |. R. & W. Federal Cre 
ae Foes dit Union, Fort Wayne, Indiana 
Mr. Richard F. Fandrey, Toledo St. Ch 
ment Credit Union, Toledo, Ohio 
Mr. O. L. McBeth, Bell Te!ephone Employe 
FOR THE CUNA Credit Union, Salinas, Kansas 
Mr. Lawrence Baldwin, HC&S Paia Federa 
Credit Union, Paia Mau, Hawaii 
"Sel el ha 3 3 - mel -ice-4. ip 4-4-i Mr. Clifford Williams, Post Products Em 
ployees Credit Union, Battle Creek, Michiga 
Mr. Dennis Barnes, Decatur Stanolind Cre- 
Union, Decatur, Illinois 
CONTEST Mr. Fred A. Leonhardt, Theodore Credit Ur 
. Theodore, Saskatchewan 
Mr. Joseph Joubert, Montmartre Credit Un- 
, Montmartre, Saskatchewan 
Mr. John C. Zoccola, Nice Federal! Credit 
Union, Philadelphia, Pennsylvania 
Mr. Emmett Dunne, Peoria Fire-Fighters 
Credit Union, Peoria, Illinois 
Mr. Isarel L. Eskenazi, Ray-Lee Federa 
Credit Union, Memphis, Tennessee 
Mr. Earl Sherrill, Alsimag Credit Union 
Chattanooga, Tennessee 
Mr. Robert Marshall, Eastern Shore Teleco 
Federal Credit Union, Salisbury, Maryland 
Mr. George Toto, Walter Kidde Employees 
Federal Credit Union, Belleville, New Jersey 
Captain Robert Ross, Elizabeth Firemens 
Federal Credit Union, Elizabeth, New Jersey 
Mrs. Pollie L. Hicks, St. John’s Methodist 
Credit Union, Los Angeles, California 
Mr. Thomas R. Flaherty, Technicolor Em- 
ployees Federal Credit Union, Los Angeles 
California 
Mr. Glen Allen, Alpha Manufacturing Cre 
Union, St ames, Manitoba 
New folder of CUNA Organization Mr. C. Flood, Charleswood Credit 
and Education Department Charleswood, Manitoba 
Mr. Robert Warren, Greater Victoria Saving 
Credit Union, Victoria, British Columbia. 
Louis P. Minervino, Oldbury Federal Mr. Patrick J. Collins, St. Louis Parish 
Union, Niagara Falls, New York Waterloo) Credit Union, Waterloo, Ontario 
A. E. Stube, Wilson Chicago Plant Em- Mrs. Leon Ross, Flying Tigers Federal Cre- 
Credit Union, Chicago, Illinois dit Union, Burbank, California 
Masaaki Hironaka, San Diego Po Mr. William Hampton, Contrate! Federal! 
Union, San Diego, California Credit Union, Concord, California 


Union 


A Catching Idea 


Edward J. O'Donoghue Organizes a Credit Union 


BECAME INTERESTED in organizing a credit union through 
I the Pastor of our Parish, Rev. Francis Syrianey. As you 
can easily determine, he is also a volunteer organizer. His en- 
thusiasm for the credit union movement, I’m afraid, was 
“catching,” and I became afflicted. 

Knowing the employees of Stanley Aviation Corporation 
wanted, and needed (as does every business, I’m sure) a cre- 
dit union, I felt that I could do the company, as well as the 
employees a service. Thus, I exerted my efforts to the organ- 
ization of a credit union. 

My task of developing a meeting for the organization of 
such a credit union involved the loan of my credit union man- 
uals to the vice president of Stanley Aviation Corporation, and 
a small amount of written notes to him about the credit union 
movement, as well as the promulgation of credit union phil- 
osophy to many of the employees. 

Mr. Clyde Dwyer, of the Colorado Credit Union League was 
most helpful. Without him, I’m afraid I would have been lost. 
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UP-TO-DATE GUIDE FOR 


Your U. S. Internal Revenue Report 


All credit unions in the United the Internal Revenue Service since that has al- Revenue Service for a letter of exemptior 
States, whether ope rating under a ready been handled on an automatic basis by CUNA has forms on which this application 
. the Bureau of Federal Credit Unions may be made and will provide them free upor 

state or a fe de ral cha rte Tr, are Té- 2. Reporting. In spite of the exemption, each request. Any 


quired to file an informational re- Federal Credit Union must file an annual in- which has not previously obtained a letter of 
turn, Form 990. on the 15th day of formational return with the district office of exemption should make application 
. 2 ae ° : : the Internal Revenue Service for the > ly 
the fifth month following the close “ > amet eg agree crake ig Mig . 

é , . ’ 2 which the Federal Credit Union is located. This ». Reporting. Regardless of the exemption 
of their fiscal or calendar year. The annual return must be filed by the 15th of ? : 

: each state chartered credit union must file ar 

comple ted forms should be sent to May each year. Form 990 of the Internal Rev- 


: ok és h ' annual informational return with the district 
, ’ . . . " » » Se . s v ) se : . 
the U. S. District Director of Inter- ee See ae ke Sane Serpe | f office of the Internal Revenue Service for the 
“ you do not receive this form from them, write 


state chartered credit union 


immediate 


ial Revenu or uour distric area in which the state chartered credit unior 
’ R nue for your listrict. your district office and request it. Federal 


° e . ‘ ; < is located. This annual return must be filed 
Credit Unions And Credit Unions may, if they wish, omit filling 


‘ by the 15th of the fifth month following the 
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CUNA Credit Union 


1617 Sherman Avenue 
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4 credit union operating under the credit union lew of the State of. 

» by its claims exemption 
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(complete address, including street and number) ¢ h 
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Corporation 
(2) It was incorporsted under the credit union lew of the 


State of » and is being operated Wise 
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x 
In making loens the State credit union lew require- \> 
ments including their purposes, security, rete of . 
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interest charged thereon, are complied with, 


Does not 
Its investments sre limited to securities which ere 
legal investments for credit unions under the State 
credit union lew, 


Its dividends on shares, if any, are limited to the Does not apply 
rates prescribed by the State credit union lew, 


’ Donald Nieman 
Respectfully submitted, Assistant Manager 


1617 Sherman Avenue 
Madison, Wisconsin 
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After A Crash, What? 


OU HAVE an automobile accident 

And after that—what do you 
do? Because most drivers think that 
accidents are something that hap- 
pen only to the other fellow, the mo- 
orists who will be involved in the 
mishaps probably will be unpre- 
pared to do everything the law re- 
quires to do after an accident, in- 
surance men say. As a result, too 
many of the drivers who will be 
lucky enough to escape without in- 
jury may end up in trouble with the 
law or defending costly suits in 
court. 


After An Accident 
Do the Following: 

Turn off the ignition immediate- 
ly and prohibit smoking near the 
wreckage. This will decrease the 
danger of fire if gasoline has been 
spilled. 

Notify the police even if the ac- 
cident appears to be minor. Find 
out from them which reports you 
have to fill out to comply with the 
laws. 

If the accident is serious, tele- 
phone or wire your insurance 
agent, insurance company or the 
company’s nearest claim repre- 
sentative at once. They, in turn, 
will look after your interests. 


Accident On Open Highway: 

Flag down approaching motor- 
ists. Many minor mishaps have 
turned into fatal accidents because 
motorists approaching at high 
speeds have not been warned in 
time to stop. 

At night, post anyone available 
at least several hundred yards in 
either direction away from the 
wreck with a flare or flashlight. If 
no light is obtainable, wave a 
white cloth such as a shirt, scarf 
or handkerchief. 


If someone is injured: 

When you notify police, tell them 
a doctor or ambulance is needed. 

While waiting, keep the injured 
person warm and quiet with his 
head low. Cover wounds with a 
sterile gauze bandage to protect 
them from further contamination. 
Rowe says that in a pinch you can 
use a freshly laundered towel or 
handkerchief. A firm bandage us- 
ually will check slight or moderate 
bleeding. Use a tourniquet if 
bleeding is severe. 

Do not move the victim if there 
is any reason to think bones have 
been broken. 
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Obtain name and address of phy- 
sician called and location of hos- 
pital to which injured are removed. 


Make written memo of: 

License number of other car. 
Name, address of driver and his 
driver’s license number. Names 
end addresses of all witnesses and 
of occupants of vehicles. 

Location of the accident and po- 
sition of vehicles before and after 
accident. Note the damage to vehi- 
cles. 

This information not only is im- 
portant in case of claim for dam- 
age but also may prove vital to you 
in case a criminal charge is filed 
against you. 

Do not: 

Do not give information about 
the accident to strangers. 

Do not discuss the accident with 
anyone except police or your auth- 
orized insurance representative. 

Do not leave the scene of the ac- 
cident until given permission by 
police. 

—THE MILWAUKEE JOURNAL 














EASTER OR ANYTIME, IT'S SMART TO PUT ALL YOUR 
FINANCIAL EGGS IN ONE CREDIT UNION BASKET 


Military Personnel Helped 
THE MILITARY PERSONNEL at Ells- 
worth Air Force Base, Rapid City, 
South Dakota, decided to combat 
the high cost of credit last June by 


organizing a credit union (See: 
THE CREDIT UNION BRIDGE, August, 
1955, pp. 8-10, for story on high 
rate lending and military loans.) 
During their first eight months of 
operation Ellsworth AFB Federal 
Credit Union made loans totaling 
$115,000. The reports indicate three 
finance companies in Rapid City 
have closed partly because of credit 
union services at the base. 


A monthly column of ideas, quotes and news 
from CUNA’s Public Relations Department 


PLEASE COPY 
The Woodstock (Cnt.) Chapter keeps 
up interest in its credit union column 
in the paper, by featuring each week 
a different volunteer credit union offi- 
cer in the area. The brief biographical 
sketch of the “credit union personal- 
ity” tells how he got into credit union 
work, about his family, job and hob 
bies, and is always accompanied by a 
phote. Good human interest assures 
steady readers for the column. 
xx*ne* 


The best place to find a helping hand 
is at the end of your arm. 
x* 

ARE MOST PEOPLE FRIENDLY? 
Most people need and want to be 
friendly with others, psychologists 
say, and the way they behave with us 
is pretty much a reflection of our atti- 
tudes. If too many people seem un- 
friendly, uncooperative or ungrateful 
to you, examine your own attitudes 
rather than condemn the human race. 


~xn«re 


HO-HUM 
“Waiting is a pastime that interested 
us mightily back when we first learned 
that all things come to him who does 
so. But, after several years during 
which we sat around whittlin’, nothing 
came to us, so we stopped waiting and 
went to work.” —Anonymous. 

xx** 


WHEN LIFE GETS TEDIOUS 

“Even the best men get knocked 
down many times in a lifetime. Occa- 
sional knocks are not anything to be 
afraid of. In fact, they make the game 
of life interesting; they are the bunk- 
ers and sand traps that force us to 
keep our mind on the game and play 
our best.” —CLINTON E. BERNARD, edi- 
tor, Good Business. 


eee 


A HANDY REFERENCE 
HELPS MEMBERS 

The Tampa Carpenters’ Federal 
Credit Union 8466, Tampa, Florida, 
writes us that its booklet, Standard 
Operating Procedures is “helping us 
tremendously”. Measuring only 3 x 5 
inches and 12 pages long, it contains 
in a simple, compact style: office 
hours, advantages of belonging to the 
credit union, the names of its officers 
and members of its credit and super- 
visory committees, their duties, a little 
background on the credit union and its 
purpose, as well as standard operat- 
ing procedures. (A handy little ref- 
erence for members.) 
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New Minnesota League 
Managing Director 


FRED A. STAHI 
of Harrisburg, 


Pennsylvania, 


has been ap- 
pointed manag- 
ing director of 
the Minnesota 
Credit Union 
League effective 
March 16, 1956. 
At the time of 
his appointment, 
Mr. Stahl had been serving as di- 
rector of education for the Penn- 
svyilvania Credit Union League for 
the past 3% 

Prior to this time he served for 4 
years as treasurer-manager and cre- 
dit committee member of the Flint 
Buick Federal Credit Union in 
Flint, Michigan; was a member of 
the supervisory committee of the 
Flint Co-op Federal Credit Union; 
secretary for the Flint Chapter of 
Credit Unions for two years; and 
for a short time a member of the 
Michigan Credit Union League 
board. 

Mr. Stahl was born on January 
15, 1919 in Sykesville, Pennsyl- 
vania. He graduated from the 
Sykesville High School, and the Du- 
Bois Business College and holds a 
Ph. B. degree from the University 
of Chicago. A student at the School 
for Credit Union Personnel, in 
Madison, Wisconsin, he will be a 
member of the first graduating 
class this summer. 

Mr. Stahl is married to the for- 
mer Alice M. Dodge and will reside 
in the Twin Cities area. 


years. 


Voice of America 


see front cover) 


[THE MESSAGE of credit unions was 
sent around the world by the Voice 
of America as part of a one-hour 
broadcast beamed especially to Ger- 
many, birthplace of the credit union 
idea. 

Thomas L. Landers, managing di- 
rector of the District of Columbia 
Credit Union League, presented the 
story of credit unions in a 10-min- 
ute interview. He covered briefly 
the history, operation, and practica- 
bility of credit unions and stressed 
the necessity of a common bond of 
association for organization. 

The program originated in Wash- 
ington, D. C., and was presented at 
the occasion of the 80th birthday of 
Chancellor Adenauer. It consisted 
of music, news and interviews. Also 
on the program was an interview 
with a German actress, who had be- 


16 


come a great success in the United 
States. 

The credit union interview with 
Mr. Landers showed clearly that 
the development of credit unions 
and the application of credit union 
principles will play an important 
part in the growth of democracy 
and well-being throughout the 
world. 


CUNA Mutual 

Life Savings Insurance 
No Troublesome Paperwork 
A SINGLE APPLICATION gets the in- 
surance program started. After 
that, brief monthly reports keep it 
going. There are no complicated 
records—no time-wasting detailed 
reports—and the simple forms are 
supplied free by CUNA Mutual! 
From CUNA Mutual Booklet LS-1 


Thrift Week 
THE MINNESOTA LEAGUE of Credit 
Unions recently co-sponsored the 
annual Minneapolis Thrift Week. In 
order to publicize Thrift Week ob- 
servance and create interest in the 
savings idea, a contest was held, 
two University of Minnesota stu- 
dents were awarded scholarships at 


Thrift Week Luncheon, 
and interviews with leading citizens 
in the savings field were featured 
by the local newspapers. “Is saving 
more important than credit?” was 
the question asked during the photo- 
interviews of one paper which pub- 
lished the picture of each person 
interviewed together with his an- 
swer. Another newspaper carried a 
multi-colored picture of “Miss 
Thrift” giving a youngster his first 
lesson in developing saving habits. 


a special 


Can You Top This? 
$18 MILLION Out IN LOANS 

DETROIT TEACHERS Credit Union, 
serving 12,500 employees of the De- 
troit Board of Education, has 
passed the $20 million mark in as- 
sets. Loans to 10,000 members 
amount to nearly $18 million, or 
90°. of assets, an indication of a 
high percentage of participation. 

Detroit Teachers Credit Union is 
investing $350,000 in their own oi- 
fice building which they hope to see 
completed in 1956. 


Wise Men Say 
ee It is much more important to be 
human than it is to be important. 


Are your beneficiaries unskillful or careless with mon- 
ey? Would a monthly income help them more than 

a pile of cash? Look at the “settlement options” 

in your CUNA Mutual life insurance contract. 


They 
paid—in a cash lump sum, or in monthly pay- 

ments over a period of time. Lump sum pay- 
ments provide a needed “clean-up” fund, but the 
money is often spent far too quickly. Income pay- 
ments spread the same benefits over months or 
years. This payment method adds up to a bigger 
total in the end than a cash lump sum payment. You 
can leave the choice of a “ 
your beneficiary, or you can decide it now. Mail the 
coupon if you want more information or want advice. 


te your beneficiary 





CASH LUMP SUM. 


let you decide how the money will be 


settlement option” up to 


we face value of the contract is paid promptly and in full 


MONTHLY INSTALLMENTS — FIXED AMOUNT. Any sum you epectty will be paid 
each month until the face value of the contract is used up. 


MONTHLY INSTALLMENTS — FIXED PERIOD. The value of the contract is divided bag 


into equal monthly payments, paid over the number of months 


or years you speci 


MONTHLY INCOME FOR LIFE. A monthly payment will be made to your beneficiary 
than under may 


every mooth 


life. ay are smal 
in the end. 


other options 


add up to a bigger total 


OTHER ARRANGEMENTS. 


pom Mutual's Counselling Service will pg A .~4 work out 
charge for this help. 


other options for special purposes. There is no 


a 
ae 
would like some free 
advice about my life NAME 
msurance 


ADDRESS 
ease send me 
the complete rate 
schedule 


CREDIT UNION 


CUNA Mutval Insurance 


MADISON, WISCONSIN ° 


HAMILTON, ONTARIO 


DATE OF BIRTH 
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What About It? 


Write us about your credit union problem or 
your version of the problems and answers that follow 


Payroll Deduction Not A Must 


As a volunteer organizer, what is 
the answer when contacting man- 
agement of a new potential group, 
and they state that they don’t want 
any more payroll deductions for 
anything, no matter how good it 
is? 
ANSWER: 

Payroll deduction is not an es- 
sential part of the credit union 
plan. As a matter of fact most of 
the credit unions now in operation 
do not have payroll deduction and 
a great many of them can never 
hope to have it. Very few of the 
associational type credit unions 
parishes, fraternal societies, veter- 
ans’ organizations, farmers’ groups 
and trade union groups—have any 
possibility of payroll deduction. 
None of the federal government 
employee credit unions may use it. 
Therefore, this particular objec- 
tion should not prevent the forma- 
tion of a credit union and the re- 
sulting benefits to the employee 
group. 


Unemployment Tax Act 


How does the amendment of the 
Federal Unemployment Tax Act 
affect a credit union? 

ANSWER: 

This amendment reduces the 
number of employees necessary to 
qualify as an employer under the 
law from 8 to 4, It became effective 
for all employment performed after 
January 1, 1956. Credit unions with 
4 or more employees are defined as 
employers under the law. Every cre- 
dit union that has 4 or more em- 
ployees on at least 1 day of each 20 
calendar weeks in any given year 
must file a return on Form 940. 
After you have once filed a return, 
your district director will mail you 
a preaddressed form near the close 
of each calendar year. If this form 
fails to reach you, request a Form 
940 from your Internal Revenue dis- 
trict office. The annual return is 
due on or before January 31 for the 
preceding caiendar year. 

The original of Form 940 is to 
be sent to the United States Dis- 
trict Director of Internal Revenue 
for the district in which the credit 
union’s principal place of business 
is located. 
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If you have not previously filed, 
but now qualify for the first time, 
write to your district office of the 
United States District Director of 
Internal Revenue and request Form 
940. Complete the form, include a 
check to cover the tax and forward 
to your District Internal Revenue 
office. Remember that this amend- 
ment did not become effective until 
January 1, 1956, and Form 940 cov- 
ering this amendment will not be 
due until January, 1957. If you 
wish to charge this expense month- 
ly and establish an account payable, 
you should base your computation 
on the first $3,000 of wages at 
three tenths of one per cent (.003). 
You may be entitled to a credit 
against this, depending on your ex- 
perience rate under your state law. 
Not all states have state unem- 
ployment insurance laws, but credit 
unions in such states are still sub- 
ject to the Federal Law. Informa- 
tion with regard to your state laws 
can be obtained from your league 
office. 


























My husband and | are just opposite. He has lots 
of ideas for making money.” 


Founders Club 
What is the Founders Club? 


ANSWER: 


The Founders Club is an asso- 
ciation of credit union enthusiasts 
who have organized a credit union 
other than their own. The club now 
numbers more than 2,000 members, 
an exclusive, select group to which 
no amount of money can buy ad- 
mission. Service to their fellowmen 
through organizing a credit union 


is the only means of entry. To join, 
either you or a principal officer 
of your league must send a letter 
to Mr. H. B. Yates, Managing Di- 
rector, CUNA, Madison, Wiscon- 
sin, naming the credit union of 
which you are a member and the 
name of the credit union you or- 
ganized, and stating that you 
would like to be enrolled as a mem- 
ber of the Founders Club. Upon re- 
ceipt of this information we will 
send you or to your league or chap- 
ter for personal presentation, a 
congratulatory letter, a member- 
ship card and a membership pin. 


Retirement Plan Beneficiary 


Whom may I designate as a bene- 
ficiary in the CUNA Retirement 
Savings Fund? 

ANSWER: 

Each employee shall have the 
right to designate a beneficiary 
and to change such beneficiary at 
any time, provided, that the right 
to change beneficiary is limited to 
participating employees, and pro- 
vided, further, that the beneficiary 
for the purpose of this plan shall 
be within one of the following 
classes of relationship: Spouse, 
children, parents, brothers and sis- 
ters, children of brothers and sis- 
ters, dependents, estate. 

In the event that any employee 
shall not have designated a bene- 
ficiary in accordance with this 
article, or in the event that any 
beneficiary so designated shall not 
survive such employee, the amount 
payable shall be paid to such per- 
sons, or person within the class of 
relationship described herein as 
the trustees deem equitable. 


Withdrawals Discouraged 


A member who has $100 in his 
share account and a loan balance 
of $150 wishes to withdraw $45 
from his share account. Should we 
try to discourage him from with- 
drawing from his share account 
and ask him to increase his loan? 
ANSWER: 

Each case should be judged on 
its own merits; however, it is gen- 
erally in the best practice to en- 
courage a member to leave his 
share savings intact and increase 
his loan. If his current income is 
sufficiently large to repay the 
loan within a reasonable time, it 
is to the member’s own advan- 
tage to increase his loan rather 
than withdraw his savings. This is 
particularly true when a credit 
union has loan protection and life 
savings insurance. 
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Sale of Fixtures 
We are carrying a balance of $1 in 
our furniture, fixtures and equip- 
ment account. We are going to sell 
an old adding machine for $25. 
How do we handle this entry? 
ANSWER: 

In handling the sale of furni- 
ture, fixtures, and equipment, this 
account will be credited with the 
cost less depreciation taken on the 
items disposed of. The difference 
between the sales price and the 
carrying value, cost less deprecia- 
tion, if a loss will be debited to 
expense control—other losses. If 
the items, as in your case, are dis- 
posed of at a profit, the difference 
will be credited to the other in- 
come account. 


Loans No Bar To Election 


Under the Federal Credit Union 
Act is it allowable for a member 
who owes a credit union in excess 
of his shareholdings to be elected 
to the board of directors of said 
credit union and serve while he 
still owes the credit union a sum 
in excess of his shareholdings? 
ANSWER: 

The provisions of the Federal 
Credit Union Act for the standard 
by-laws used by federal credit un- 
ions prohibit making a loan to any 
officer, director, or committee 
member in excess of the share- 
holdings of the member. This, how- 
ever, applies only to loans that are 
made while the individual is serv- 
ing as a director, officer, or com- 
mittee member, and does not in 
any way relate to loans he may 
have obtained as an ordinary mem- 
ber prior to his election or appoint- 
ment. It is entirely legal to elect a 
member to the board of directors 
regardless of any loan balance 
that member may have and provid- 
ing he meets any other qualifica- 
tions that are required. Once an 
individual has been elected, how- 
ever, he may not obtain a new loan 
in excess of his shareholdings. 


Amortized Organization Cost 


I have just been elected as treas- 
urer of a credit union which is ap- 
proximately 8 months old. On our 
balance sheet we have listed an 
account No. 113 (amortized organ- 
ization cost). What is this account 
and how is it handled? 
ANSWER: 

This account was set up on your 
books at the time of organization, 
to enable your credit union to 
charge the cost of the charter fee 
and original bookkeeping supplies 


to the expenses of more than one 
accounting period. This account is 
an asset account and as such is 
shown upon the balance sheet of 
the credit union. At designated 
times, which may be monthly, 
quarterly, or annually—charges to 
expense, to reduce the amount set 
up as an asset, are made. In any 
event, the entire amount must be 
written off not later than the end 
of the second year following the 
year in which the credit union is 
chartered. It is recommended that 
the entire amount be written off as 
soon as it can be absorbed without 
appreciably effecting the earnings 
of the credit union. Once any por- 
tion of this account has _ been 
charged to expense, it may not sub- 
sequently be set up again in this 
account and charged to expense in 
later periods. 


Retirement Age 


What is the retirement age of the 
CUNA Retirement Savings Fund? 
ANSWER: 

Retirement age is 65, or optional! 
not more than 10 years prior to the 
age 65 or before age 55 if the em- 
ployee has completed 25 years of 
service, with the consent of the 
employer. Retirement date shall be 
January 2nd, following the 65th or 
other pertinent anniversary of the 
birth of an employee, except, how- 
ever, if with the consent of the 
employer, retirement is after age 
65, no additional contributions can 
be made by the employee or em- 
ployer. If retirement is requested 
before age 65 in accordance with 
the above, the employer’s consent 
cannot be delayed more than one 
year. 


Wise Men Say 
®@ Sometimes all we need to bright- 
en our day is to rise a little higher. 
Plaque. 


CUNA Bonding Department 
Questions and Answers 


These are selected and edited ques- 
tions from letters and meetings, 
answered by the staff of the CUNA 


Bonding Department. 


What is the recommended pro- 
cedure to prevent forgery on notes 
where the signature of the wife 
is involved? Where the signature 
of a co-maker is involved? Where 
t*e sirnature of a new borrowing 
member is involved by mail? 


Is it important for the credit 
union to require witnesses to the 
signature of the borrower and co- 
makers on a note? 


ANSWER: 


There should always be a witness 
to the signature of makers and co- 
makers of notes. 

When the signature of the wife 
is involved it is not necessary that 
the wife come to the credit union 
office. There should however be a 
witness to her signature. A tele- 
phone contact from the credit un- 
ion to the witness should be satis- 
factory evidence that the signature 
was witnessed. The same method 
could be used where the signa- 
ture of a co-maker is involved. 

When a loan is made by mail the 
borrower's signature should be wit- 
nessed by someone known to the 
credit union. If this is difficult, a 
letter to the witness, from the cred- 
it union, could verify the signa- 
ture. A notary might be used. 

Before presenting a_ forgery 
claim to the bonding company, re- 
member that forgery must be proy- 
en. If the note was not properly 
witnessed it might be difficult or 
even dangerous to try to prove for- 
gery. 


Garfield Smeltermen’s Credit Union building, Garfield, Utah, was planned in 1951 when $200 
were put aside for @ building fund. As the credit union grew, so did the fund. By September, 
1955, the balance in the Building Fund Account was $5,900. Ground breaking was September 17 
The interest and enthusiasm of the membership is reflected in the fact that the new credit union 
building was ready for use in less than three months, constructed entirely on weekends and eve- 


nings by the volunteer labor of the members. 
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The Way I See It 


(continued from page 2) 


automobiles, or any other commod- 
ity, at a total cost of $6.50 per 
$100 per year. We must teach our 
people to get all the facts when 
comparing “financing charges”. We 
must not attempt to compete with 
ambiguous advertising by a reduc- 
tion in our’ standard interest 
charges. We should work with our 
people, encouraging them to bring 
in complete details of proposed fi- 
nance charges, and then compare 
such plans carefully with our total 
charges. When we consider that the 
total charges for an installment 
loan from a credit union only cost 
the borrower $6.50 per $100 per 
year, including loan _ insurance, 
where available, we will find it an 
extremely attractive bargain. When 
we further consider the convenience 
to the borrower, the asurance of no 
extra charges, we can easily con- 
vince the majority, by comparison, 
that we have the best deal by far 
for most of our members. 
Furthermore, if a potential bor- 
rower can positively demonstrate 
that he can get a better deal else- 
where, proper consideration having 
been given to all related details, 
he should be encouraged to tak« 
advantage of such a proposition. We 
are in business to help our people, 
and we should teach them to shop 
wisely and carefully, particularly 
in major purchases of this kind. 


Mistakes Lead To Progress 


ALL MEN, NO MATTER HOW BIG, 
make mistakes. But history teaches 
us that big men refuse to falter be- 
cause of their mistakes. Henry 
Ford forgot to put a reverse gear 
in his first automobile. Edison once 
spent over two million dollars on an 
invention which proved of little 
value. 

The man who makes no mistakes 
lacks boldness and the spirit of ad- 
venture. He is the one who never 
tries anything new; he is the brake 
on the wheels of progress. Remem- 
ber, a mistake becomes an error 
only when nothing is done to cor- 
rect it. 

Gear-O-Gram 


Wit and Wisdom 


ee Psychologists say no person 
should keep too much to himself. 
The Bureau of Internal Revenue 
is of the same opinion 


ee Take your boy fishing and you 
won't have to hunt for him. 
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ee As it is with the exercise of the 
body, so it is with the mind. The 


qualities and virtues desired are 
acquired only by repeated action 
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details send in the coupon below. 


CUNA’s 1956 Tour to Europe 


A day’s visit to St. Peter's Cathedral and the Vatican Museum in Rome, 
spiritual center for millions of people throughout the world, is included in 
the itinerary of the 1956 CUNA European Tour. Pictured above is the St. 
Peter’s Square where thousands gather every day to be blessed by the 
Pope and to pray in the ancient cathedral. 

The three-week tour scheduled from July 9 to 30 takes you to London, 
Paris, Rome, Florence, Milan, Lake Como, Lucerne, Stuttgart, Bonn and 
Copenhagen; highlighted by a visit to the Raiffeisen and Schulze-Delitzsch 
headquarters in Bonn, Germany, birthplace of the credit union idea. The 
cost is $979 which includes a round trip flight via TWA and SAS, accommo- 
dations in superior second class hotels, two meals a day (a third meal may 
be provided in some places), all tips, a 6-day tour from Rome through 
Northern Italy, Switzerland and Germany by specially chartered deluxe 
motor coach, and a variety of sight-seeing trips on each stop. For full 











CREDIT UNION NATIONAL 
P. O. Box 431 
Madison 1, Wisconsin 


Gentlemen 


Name 
Address 


City 





CUNA World Extension Department 
ASSOCIATION 


Please send me full details on the CUNA Credit Union Tour to Europe 


Credit Union 
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STATISTICAL REPORT 


AS OF JANUARY 31, 1956 


District Standings NORTHEASTERN DISTRICT ee 1955 Volunteer 
1955 1954 L. B. Kilburn, Connecticut, 
Jan. Jan. Fiscal Fiscal 


D ‘ O & E Committee Member . Organizers Contest 
istrict 56 ‘55 Year Year Rhode I 5 I 1 7 CANADIAN DISTRICT L. P. Davis, Texas 
athe 44 80 6410 =~Connecticut 4 25 . Keith Nosack, Utah 
‘ 23 ; 268 New Hampshire 0 J. L. Thompson, Manitoba, R. D. Leininger, Kentucky 
1f 203 rele a , © & E Committee Member 4. R. Parsons, rizona 
— Maine l 19 Manitoba Clifford Way, Ontario 
19 Massachusetts ; 4 44 Alberta 2 Frank Beard, Virginia 
4 New York t 79 101 New Brunswick ; 0. L. Cannon, Texas 
204 = =265 Brit. Columbia l ; 5 : William Corl, Ohio 
2TERN : TT Nova Scotia C. F. Pratt, California 
SOUTHERN DISTRICT MIDWESTERN DISTRICT Pr. Edw. Is Earle Reed, Ontario 
Henry Claywell. Florida. W. O. Knight, Jr., South Dakota, Saskatchewan Frank Williams, Montana 
O & E Committee Member O & E Committee Chairman Quebec Mrs. Lillian Bigman, Louisiana 
Puort Ri " P Q Kansas 1 1 20 Ontario Laurence Cockburn, Ontario 
Dominica Nebraska Newfoundland ») J. Hullen, California 
Foun , - 11 - Minnesota Jack L. Kent, California 
South Dakota Rene Lechapelle, Quebec 
North Dakota 1955 National Director James R. Taylor, Montana 
Missouri 5 3 G. R. Beidler, Pennsylvania 
lowa ‘ 5 Honor Roll ©. F. Burgdorf, Texas 
Ivan Dergouseff, Brit. Columbia 
"ESTERN IST _'T H. M. Cawley, Colorado Joseph Dermenstein, Louisiana 
WESTERN DISTRICT Cc. O. Cherry, Colorado R. W. Eekard, Ohio 
R. T. Lagerman, Colorado C. D. Fleming, Louisiana 
Karl V. Nilsson, Idaho Richard Franzen, Utah 
Lauren Plummer, Kansas Francis J. Genotte, Illinois 
Lloyd V. Richmond, Montana Ernest Glanville, Kansas 


slanc 


W. G. Lonergan, Washington, 
0 & E Committee Member 
Washington 

Arizona 

Idaho 


Ba 


Hawaii 
Oregon 
Montana 


4 New Mexico 


Alaska 
Utah 
Nevada 
Colorado 
Wyoming 


EASTERN DISTRICT 
Joseph A. Moore, Pennsylvania, 
0 & E Committee Member 


Ohi 7$ 57 California 


West Virginia 
Delaware 

Maryland l 16 l 
Dist. of ) Glenn R. 


Michigan, 


Oliver K. Palm, New York 

Dr. E. Dean Anderson, Oregon 
James J. Girvan, Pennsylvania 
John L. Quinlan, Texas (A) 
Karl Little, Utah** 

Myron Steele, Utah ‘A 

Rex J. Winchester, Utah 
Frank Beard, Virginia 

A. J. Kuehl, Washington 

W. G. Lonergan, Washington 
Lloyd R. Mansfield, Washington 


© SS ete 
NAGAI NMeSVOowaw 


CENTRAL DISTRICT E. E. MeElvain, Washington 


Harry M. Daley, New Brunswick 
Rene Lachapelle, Quebec 


O & E Committee Member 


Indiana 
Wisconsir 


135 New Credit Unions 
Reported During January 


By W. B. TENNEY, Asst. Dir 
Organization and Education 

[HERE WERE 135 new credit unions 
reported during January, bringing 
the fiscal year total to date to 1629. 
This compares with 171 credit un- 
ions reported during January of 
1955, and a fiscal year total for the 
same period of 1941 

California took over first place 
honors for the month with a score 
of 16. Illinois fell back into sec- 
ond place with a score of 14. Texas 
filled third place spot with a score 
of 9. Ohio finished in fourth place 
with a score of 7, and New York, 
Utah, and Ontario all tied for fifth 
place spot with scores of 6 each. 

Alabama lost out in the race for 
senior membership in the One-or- 
more-each-month club during Jan 
iary. Louisiana and New Jersey 
ire the only junior members left 
n the race for senior membership 

the end of February 

The senior members of the club 
California, Ohio, Texas, Illinois, 
Michigan, Florida, Missouri, On- 
tario, Pennsylvania and New 
York) each added another month 
to their string, and we sincerely 
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Joseph A. Flannery, New Jersey J. L. Hansknecht, Michican 


Edward W. Hickey, Maryland 
Beeman Jones, Texas 
Harry Karel, Michigan 
Harry Lowrey, Louisiana 
Arthur Moen, Washington 
Chester Mercer, Illinois 
Paul L. Moore, Kentucky 
J. W. Nabours, Louisiana 
F. A. Olander, Louisiana 
Robert Parker, Louisiana 
Roy B. Schaefer, Louisiana 
tudolph Stahl, Louisiana 
Ivor Trapolin, Louisiana 
C. Y. Voight, Louisiana 


* Part-time employee 
A) Alternate Director 


hope that they will be able to re- 
tain that fine record. 

There were no districts during 
January that were able to reach 
or exceed their score for the same 
month last vear. 


Volunteer Organizers’ Contest Rules 


ENTER THE CONTEST RIGHT 
NOW—TODAY! Follow these simple 


rules: 


1—Send a letter or postcard to H. B. 
Yates, Managing Director, Credit Union 
National Association, Post Office Box 
431, Madison 1, Wisconsin, stating your 
desire to enter the contest, and listing 
any credit unions you have organized 
since March 1, 1956. 


2—Soon after the organization of each 
additional credit union, advise Mr. Yates 
of that fact by letter or postcard. 


3—On or before March 31, 1957, 
send Mr. Yates a complete list of the cre- 
dit unions you have organized during the 
contest period. With your letter of entry, 
-_ for the free Volunteer Organizers 

it 


The contest runs from March 1, 1956 
through February 28, 1957. Every con- 
testant who organizes one or more credit 
unions will be awarded his choice of 
“Crusade” by Roy F. Bergengren, “The 
Poor Man’s Prayer” by George Boyle or 
“Credit for the Millions” by Richard 
Giles. Contestants who organize five or 
more credit unions, other than the winner 
of first prize, will receive an award of 


Dr. Raymond Witte, Louisiana 
W. C. Wylie, Texas 
Guy L. Woolley, Louisiana 


A total of 26 credit unions were 
organized by 19 Directors and 2 
Alternates. : 

To date 44 Volunteer Organizers 
have reported a total of 87 credit 
unions in the 1955 contest. 


$50.00. The contestant who organizes the 
greatest number of credit unions will 
have a choice between: 


1—A check for $100, or registration 
fees (value $130) paid to attend the 
1957 two weeks School for Credit Un- 
ion Personnel at the University of Wis- 
consin in Madison; or a Lord or Lady 
Elgin wristwatch suitably engraved. 


2—Expenses to attend the CUNA 
Annual Meeting in Omaha, Nebraska, in 
May, 1957, or expenses to attend the 
School for Credit Union Personnel, 1957 
session. 


In event of a tie for first place, each 
contestant so tied will receive the No. 1 
above, but the contestants so tied will be 
rated according to the following categor- 
ies in regard to No. 2; (1) Number of 
league members among the credit unions 
organized (2) Number of CUNA Mutual 
Loan Protection contracts among the cre- 
dit unions organized (3) Number of 
CUNA Mutual Life Savings contracts 
among the credit unions organized (4) 
Number of CREDIT UNION BRIDGE 
subscriptions among the credit unions or- 
ganized. If contestants remain tied all 
through the above categories, then each 
would receive the complete award. 
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The Credit Union Bridge 








The Credit 
suggests: 


Union Bridge 


1. that yo 
which attract 


4. that each release ontains 
rections as to where and when « 
inion service is available 

Piease send copies of all your 
licity material to The Credit I 
Bridge. Your participation in the 
Exchange is helpful to other « 
unions and sincere appreciated 


Springtime Needs 

Now that spring is rapidly ap- 
proaching there will probably be a 
lot to do around the house. Per- 
haps you need a new roof, fix the 
porch, do landscaping or one or 
more of many things that go to 
make for a better home and happier 
living. 

You know that generally speak- 
ing we can drive a better bargain 
when there is cash on the line. 

Your Credit Union is always 
ready and anxious to furnish funds 
for home improvement. If you con- 
template spending and the ready 
money is not available, an excel- 
lent idea would be to drop in some 
Monday evening and talk it over 
with the credit committee. 


St. Louis’ Parish (Waterloo) Credit Union, Lim 
ted, Waterloo, Ontario 


Credit Committee’s Job 

To Keep Money Moving 

If approving loans for the credit 
union involved merely drawing ap- 
plications out of a hat, the job of 
your credit committee would be a 
simple one. But the responsibility 
before the members of the commit- 
tee is so important that their task 
becomes rather complex. 

The credit committee is the 
heart of the credit union... keep- 
ing the funds of the credit union 
flowing to the members. In approv- 
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Idea 
Exchange 


ing loan applications the credit 
committee must be lenient enough 
to provide the service that has 
made the credit union such a grow- 
ing business and at the same 
time be strict enough to protect 
the savings of its members. 

This committee consists of three 


members, elected for two-year 
terms by the members at the an- 
nual meeting. 

In most cases the three mem- 
bers come from different depart- 
ments within the company so that 
in reviewing loan applications at 
least one member of the committee 
will know the applicant. 

Naturally, the primary duty of 
the credit committee is to approve 
or refuse loan applications and to 
determine the adequacy of the se- 
curity when necessary. It is per- 
mitted to utilize whatever legiti- 
mate means and methods it needs 
in order to properly investigate a 
member’s application. 

In most cases, however, the com- 
mittee member’s knowledge of the 
applicant will suffice. An appli- 
cant’s past record with the credit 
union is also noted. The three main 





WERE YOU TAUGHT THAT — 














over $60,000 in dividends. 





WN WELL HE DIDN’T — HE COULDN'T 


Reason: The violin wasn't invented until hundreds of years later. 


PERHAPS you haven't realized, either, how easy it is* to let 
your Credit Union take care of your thrift and credit needs. 


BUT since 1935, more than 1500 of your fellow-employees 
have saved over $400,000 the CREDIT UNION WAY. 


THEY own, operate and manage it, themselves. 
AND in those 20 years, they've loaned themselves over 


$2,000,000. During those same 20 years, they've paid themselves 


WHY don't you become a member, too ? 


CINCINNATI PUBLIC SCHOOL EMPLOYEES 
CREDIT UNION 
1008 MERCANTILE LIBRARY BLDG., 


For full information about this thrift and credit organization 
Call Clyde A. Hall, Treasurer, CA. 5863 or WA. 7997. 


CINCINNATI, OHIO 











------- Idea Exchange -------------------------------- 


considerations of the committee 
when reviewing an application are 
satisfactory purpose, honesty and 
repayment ability. 

Credit committee members, as a 
rule, are not supervisory person- 
nel for the simple reason that an 
employee seeking a loan might not 
care to have his supervisor see his 
loan application. 

You can be a great help to your 
NFCU credit committee by filling 
out loan applications in a neat and 


complete manner. 
THE NORTHLINER 


Appeal For Funds 

Your credit union’s greatest con- 
cern is inactive accounts—a num- 
ber of members placed a few dol- 
lars in their share accounts and 
ve never heard from them again. 
There are others we have not 
heard from since they cleaned up 
their last loan. If you are one of 
these are you saying “the trouble 
is I never get $10 together at one 
time to bring to the treasurer’? 
Well, let’s correct this misunder- 
standing. 

If you can save $10 at a crack, 
that’s fine; we'll be glad to see it. 
But your credit union will be glad 
to see a $1 bill. And 25c deposits 
will be welcomed from children. 

The amount of a member’s de- 
posit is only relative. It’s the regu- 
larity that counts. 

When a member borrows he 
agrees to save while repaying the 
loan. But here is one very import- 
ant reason why a member should 
keep his share (savings) account 
active even when he has no loan. 
When it comes time to borrow the 
regularity of his deposits shows 
the credit committee systematic 
financial planning. 

The Chinese have a saying “Get- 
ting started is half the job”. It will 
be easy to make your first deposit. 
Just drop in at 650 Third Street 
and ask for Doug. Broderick. He 
will take your deposit and post it 
to your passbook or give you a re- 
ceipt 


The Hatters Savings and Credit Union Limited 
Medicine Hat, Alberta 


Service Availability 

Lomto’s Federal Credit Union 
was organized in 1936, at a time 
when banking and lending institu- 
tions did not consider the taxi driv- 
er a good risk. We in LOMTO were 
always confident that the average 
taxi driver was an honest, hard 
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working man and the growth of our 
credit union has proven this fact 
many times over. Since these facts 
have been proven, these self same 
banking and lending institutions 
have also become convinced that th« 
average taxi driver is a good risk 
and today, they seek his business. 
That is good, and is as it should be. 


Here however are some special 
advantages: the credit union be- 
longs to members, and not to a se- 
lected few. All profits are returned 
to the members in the form of divi- 
dends, and benefits, such as loan 
insurance in the event of death or 
permanent disability, and life sav- 
ing’s insurance (with few excep- 
tions) up to the amount of $1000 
and many other benefits. Doesn’t 
it make you feel great knowing 
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that the money that you may have 
in your share account for which 
you may have no immediate need, 
is being offered to a brother mem- 
ber to help him whenever the finan- 
cial need arises. That is the true 
cooperative spirit, and that is what 
the credit union movement was pri- 
marily organized for. We urge 
every member or potential member 
of LOMTO’s Federal Credit Union 
to understand the credit union 
movement, and particularly your 
own credit union, just as_ well 
as you know and understand the 
taxicab you are driving. Why not 
come in and discuss this matter 
with your credit union treasurer? 
He will be more than happy to an- 
swer any and all questions pertain- 
ing to your credit union. 

Revised from LOMTO BULLETIN, New York 





s 
ET 
BERG 


Re Bt Reem toe 
orm 





oti Thin 


ih 


Souvenir edition specially prepared for San Francisco Chapter Meeting 
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Disabled Member's Debts 

Are All Paid 
AN ACCOUNTING CLERK was re- 
cently retired on account of physical 
disability. Fortunately for him, he 
had financed his auto and TV set at 
the credit union and had also ob- 
tained the money necessary to meet 
his medical expenses here. We say 
fortunately because only at the cre- 
dit union are most loans insured 
against the permanent disability of 
the borrower. Furthermore, the cre- 
dit union pays the premium for this 
protection. As soon as notices were 
received from the personnel office, 
relative to our member’s retirement, 
a claim was mailed to CUNA Mu- 
tual Insurance Society requesting 
payment of the $372.91 balance due 
on his three loan accounts. Thirteen 
days later a check for $372.91 was 
received. 


—Adapted from: U. §. COURTHOUSE CREDIT UN- 
iON NEWS. 


Do You Buy on Impulse? 
A DUPONT SURVEY shows that three 
out of every ten purchases in your 
supermarts are decided on before 
you go shopping. The other seven 
you buy on the spur-of-the-moment. 
Two out of three shoppers never 
prepare a shopping list. “The aver- 
age shopper spends little more than 
a minute in buying each item. Shop- 
pers average only 17.9 minutes in 
stores—looking, touching, rejecting, 
buying, walking through depart- 
ments and checking out.” 
—COOPERATIVE NEWS SERVICE. 


Question of the Month 


What is a Provincial or State 
Credit Union League? 
ANSWER: 

A provincial or state league of 
credit unions is a voluntary associ- 
ation usually governed by the cre- 
dit unions through an annual meet- 
ing at which each credit union has 
an equal vote. The league’s main 
purposes are: organization, educa- 
tion and legislation for the service, 
development and protection of cre- 
dit unions in its area. 
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HOW TO RECOGNIZE 
AND AVOID 


TV Repair Gyps 


These facts were revealed in a recent court trial in which 
the defendants were convicted of conspiracy to commit larceny. 





HE CONNORS 

were watching 
TV. There was a 
lot of snow on the 
set. Then — com- 
plete darkness. The 
children were up- 
set. Dad was dis-Ca 
appointed. 

Mother remembered an ad in the 
evening paper. “Free estimates on 
TV repairs. Easy payments ar- 
ranged. No money down. Real quick 
service. Call Irv—personally. BU 4- 
... Until midnight any day.” That 
sounded good. 





Dad called 

“Irv’s” number. 

Soon a man ap- 

peared to look at 

the set. He 

fussed with it 

for ten minutes, 

then said : “Lady, 

there’s something really wrong with 

this set. I'll have to take it to the 

shop. We'll put it through various 

tests and see what is wrong. It may 

be just a short, but I can’t tell.” 

The children 
were bawling. 
Dad wanted to 
see a fight the 
following night. 
How soon would 
the set be back, 
Dad wanted to 
know. It was 

promised for the next evening. 

“What will the repairs cost?” was 


the next question. “It’s hard to say 
exactly. You call the company to- 
morrow and they will tell you what 
it is.” 

(1) In spite of the ad, the repair- 
man had specific instructions not to 
give estimates. (2) He was paid a 
$5 bonus for the first three sets he 
“pulled” in each day. “Pulled” is 
the trade name for getting the set 
out of the house. For additional sets 
pulled the repairman received $2 
each. (3) During the last twelve 
months this one company had re- 
moved approximately 4,000 sets 
from the homes of various TV own- 
ers. (4) In the vast majority of the 
cases, regardless of what was 
wrong with the set, the charges 
were $27.50, or $49.50. These were 
the standard “gyp” prices. (5) 
Charges were made for parts that 
were not put into the set. Charges 
were made for new parts when used 
parts were put into the set. In many 
cases, good parts were removed and 
substituted by older and inferior 
parts. (6) Unnecessary work was 
done and charges were made for 
parts that were really not needed. 
(7) From 80% to 90% of the sets 
“pulled”, could have been fixed in 
the home within one hour or less. 

How can we protect ourselves 
from such fraudulent practices? We 
can make it our business to know 
the firm whose services we use. 
Authorized or franchised dealers 
give competent and reliable service. 
Their charges will occasionally be 
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slightly higher than those of “‘fly- 
by-night” operators. However, the 
authorized dealer will only charge 
us for real services performed and 
parts actually replaced. He has a 
reputation to uphold and knows that 
dishonest practices would result in 
loss of his franchise. 
, One of our weak- 
nesses is that we are 
always on the look- 
out for ‘‘special 
deals”. Quality goods 
and services are ex- 
pensive and cannot 
be given away. How- 
ever, reputable firms 
will from time to 
time offer goods and 
services at a lower- 
than-usual rate. Such 
special offers are usually in con- 
nection with good-will campaigns 
or inventory clearance sales and are 
strictly of limited duration. Such 
bargains are only safe when we 
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have assured ourselves of the reli- 
ability of the seller. 

How can we find out whether a 
firm is reliable? The Better Busi- 
ness Bureau nearest you will be 
glad to answer your questions free 
of charge. If there is no Better 
Business Bureau near you, your 
Chamber of Commerce will without 
cost confirm the good reputation of 
any reliable firm. 

What should we do if we find our- 
selves victimized? Fraudulent and 
unethical practices should be re- 
ported to (a) local law enforcement 
officers (district attorney or sher- 
iT), (b) Better Business Bureau 
and (c) Chamber of Commerce. 

Licensing is one of the most ef- 
fective ways to curb fraudulent 
practices. It establishes standards 
and qualifications which repairmen 
are required to meet. Both dealers 
and service people favor this be- 
cause it protects not only the indus- 
try but also the consumer. 


Easy Credit” Diary 


ANUARY 4—Bought a car today. 
J Very easy terms, very fine car 
with cigar lighter on dash. 
Should finish payments in 18 
months. February 4—Paid install- 
ment due on car. Bought a radio set 
on easy terms. Fine set, payments 
will be small and monthly. March 11 
A little late with car payment this 
month; will have to let radio pay- 
ment go over till April as I bought 
a set of books and paid $11 down. 
Very fine books, everybody should 
have this set. April 15—Borrowed 
$50 from the boss to meet car pay- 
ment. The radio man came to take 
the radio, but we put out the lights 
and weren’t home. The ‘chump’ hung 
around all evening so I couldn’t read 
the books. June 1—Borrowed $100 
from Uncle George to pay the $50 
to the boss and to meet the car 
payment. Got behind a little on the 
book payment because I bought a 
piece of land in new real estate de- 
velopment. This land ought to jump 
in value. Paid $50 down. 

This is the finale of the “diary”: 
July 15—Somehow I don’t miss the 
radio much. And you can get plenty 
of books from the public library. 
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The thing that hurts is that Uncle 
George should be so mean. Of course 
I told him I’d pay him back the $100 
on July 1, but you can’t do the im- 
possible can you? Trying to ar- 
range a character loan from the 
bank. If I can borrow $250, I can 
get square again and everything 
will be fine. August 15—Bank says 
I have no character. What a bunch 
of crooks. September 15—Garage 
man is holding the car for labor 
bill. What right has he to hold the 
car—it doesn’t belong to me. Octo- 
ber 1—It isn’t any use. I had to 
let the car go. Anyway I’d rather 
have that piece of land. They’ve 
given me a month’s grace on it. No- 
vember 15—Well, they can have 
their old land—good riddance. If 
I knew where to get $30 to meet 
the payment on the piano, I’d be all 
right. Bought a new automobile to- 
day on the ‘pay out of income’ basis. 
December 16—Income stopped. Got 
the sack at the office. In looking for 
a job you’ve got to have a suit of 
clothes, so I bought me a suit this 
afternoon. Five dollars down. Not 
bad!” 


The preceding “diary” was con- 


Family Credit Union Digest -------------------- 


tributed to the American Industrial 
Bankers Association by Max R. 
Jentsch, vice president of the A.B.C. 
Consumer Discount Company of 
Philadelphia and reprinted in the 
Richland Center Republican Ob- 
server: 


Breadwinner Security 


EVERYONE, especially those with de- 
pendents, should have adequate life 
insurance protection. Life insurance 
should be concentrated on the fami- 
ly breadwinner, The one who pro- 
duces the income is the one to in- 
sure. Don’t put off buying this valu- 
able protection because you think 
you can’t afford it. Insurance is as 
necessary as your rent or your 
clothing or your savings. However, 
do not buy more than you can hon- 
estly afford and do not buy expen- 
sive forms of insurance to provide 
maximum protection. Policies pur- 
chased as endowments or for retire- 
ment give you greater cash values, 
but actually less protection for the 
same amount of premiums paid. If 
you are buying insurance for pro- 
tection, buy term insurance, ordi- 
nary life insurance, or a combina- 
tion of both. This way you will se- 
cure the maximum protection for 
your family for the least amount of 
premium. Take care of these needs 
first, then if you have surplus in- 
come, consider additional insurance 
for your retirement or for your 
children’s education. 

—PANAIR CREDIT UNION NEWS, Miami, Florida. 


Protect Your Friends 


PROTECT THE BIRDS — the dove 
brings peace and the stork brings 
exemptions. 


watch it grow! 


J? 
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SAVE IN YOUR 
etc -y-ibmelalicls 
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ere s how 


credit unions 
lack 


1. the Burroughs Sensimatic QACCO Ul nting costs 


and hours 


Successful Credit Unions team Burroughs Sensimatic 
Accounting Machine with a Burroughs Credit Union 


Accounting System. Here’s why: 


Let’s take a look at Burroughs Sensimatic first. It handles all 
your accounting jobs . . . posts share and loan ledgers with 
either passbook or statement . . . automatically calculates and 
2. simple, fast operation posts paid-in shares is automatically computes share months 
for dividends. What’s more, a simple key flick converts your 
Sensimatic to a convenient adding-subtracting machine for 
miscellaneous tasks. Sensimatic is so fast and simple that the 
efficiency of inexperienced operators is quickly improved. 


And now the Burroughs Systems. Developed for either payroll 
or window plans these systems are especially created for credit 
unions by accounting experts. They take full advantage of 
Sensimatic’s speed and versatility. Both the Bureau of Federal 
Credit Unions and the Credit Union National Association have 
endorsed them. 


Take advantage of the savings of a low-cost Sensimatic 
accounting machine and system. Call our representative for a 
demonstration or write to Burroughs Corporation, Detroit 32, 
Michigan. In Canada: Burroughs Adding Machine of Canada, 
Limited, Windsor, Ontario. 


Wherever There's BURROUGHS CORPORATION 
Business There's Detroit 32, Michigan 


(in Canoda, Burroughs Adding Machine of Canada, 
Limited, Windsor, Ontario) 


Please send me a copy of the booklet ‘For the 
First Time—low-Cost Speed and Efficiency in 
Credit Union Accounting.” 


Ee 
F R EE—For more 
information, fill out ADDRESS___ 
and mail the coupon. 

For a demonstration CITY 


without obligation, call nr 
- our nearest office. Le 
4. job-to-job feature CREDIT UNION 
“Burroughs” and “Sensimatic”’ 
are trade-marks 
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Cost per line 
6 successive times 
12 successive times 


NO CHARGE to leagues or credit unions 
announcing openings for personnel or to offer 
significant items of used equipment for sale; 
or to individuals wanting credit union employ- 
ment. The right to reject any ad is reserved. 


POSITIONS AVAILABLE AS FEDERAL CREDIT UN 
ON EXAMINERS—Openings as credit union ex 
sminer with the Bureau of Federal Credit Unions 

able in several locations in the United 


sur years of experience and/or col 

in accounting are necessary to 

For further information write to the 

bureau of Federal Credit Unions, Department of 
Health, Education, and Welfare, Washington 25 


WANTED: Education Director for British Columbia 
Credit Union League. Responsibilities of this po 
sition w include editorship of the B. C. Credit 
Unionist. Applicants whose training and/or ex 
perience qualifies them for this position should 
preferably be between the ages of 25 and 45 
Write to: R. A. Monrufet, Managing Director, B 
" Credit Union League, 96 East Broadway, Van 
uver 10, British Columbia 


Coming Events 


Ontario Credit Union League 
ng. Royal York Hotel, Toronto, 


New Mexico Credit Union League 
ting, Alvarado Hotel, Albuquerque, 


Connecticut Credit Union 
meeting, Hotel Statler, Hart- 


10 North Dakota Credit Union 
ial meeting, Dakotah Hotel, Grand 
Dakota 
South Carolina Credit Union 
ial meeting, Y.M.C.A. Building 
ith Carolina 
Arizona Credit Union League an- 
Phoenix, Arizona 
Arkansas Credit Union League 
ng, Marion Hotel, Little Rock 
(-2i—Saskatchewan Credit Un- 
annua! meeting, Bessborough Hotel, 
Saskatchewan 
23-24-25 Texas Credit Union 
ial meeting, Statler Hilton Hotel, 
xas 
22.24—Tennessee Credit Union League 
meeting, Hotel Claridge, Memphis, 


i—Rhode Island Credit Union League 
Sheraton-Biltmore Hotel, 

Isiand 
Vermont Credit Union League annual 
Pavilion Hotel, Montpelier, Vermont 
7—Alberta Credit Union League 
neeting, Corona Hotel, Edmonton, Al- 


District of Columbia Credit Un- 

e annua meeting, Statler Hotel, 
D. ¢ 

Oregon Mutual Credit League an- 

r. Tioga Hotel, Coos Bay, Oregon 

Louisiana Credit Union League 

Roosevelt Hotel, New Orleans 


Kansas Credit Union League 
r, Broadview Hotel, Wichita 
14—Pennsylvania Credit Unior 
meeting, William Penn Hotel 
vania 
nois Credit Union League 
Sherman, Chicago, Illi- 


Colorado Credit Union League 
g, Shirley-Savoy Hotel, Denver 


Mississippi Credit Union League 
ting Heidelberg Hotel, Jackson 


Massachusetts CUNA Associa- 
meeting otel Statler, Boston 


Hawaii Credit Union League 
Island of Hawaii, Hilo, Ha- 


Oklahoma Credit Union 
meeting Tulsa Hotel, Tulsa 


lowa Credit Union League 
ng, Black Hawk Hotel, Daven- 


Minnesota Credit Union League 
ing. Leamington Hotel, Minnea- 


April 20-21—Kentucky Credit Union League 
annual meeting, Kentucky Hotel, Louisville, 
Kentucky 

April 20-21—Nebraska Credit Union League 
annual meeting, Yancey Hotel, Grand Island. 
Nebraska 

April 20-21—Virginia Credit Union League 
annual meeting, Hotel Roanoke, Roanoke, Vir- 
ginia 

April 20-21—Idaho Credit Union League an- 
nual meeting, Lewiston, Idaho 

April 20-21 South Dakota Credit Union 
League annual meeting, Cataract Hotel, Sioux 
Falls, South Dakota 

April 20-21—North Carolina Credit Union 
League annual meeting, George Vanderbilt 
Hotel, Asheville, North Carolina 

April 20-21-22—Ohie Credit Union League 
annual meeting, Commodore Perry Hotel, To- 
ledo, Ohio 

April 20-21-22—New Jersey Credit Union 
League annual meeting, Chalfonte-Haddon 
Hall, Atlantic City, New Jersey 

April 26-27-28—Michigan Credit Union 
annual meeting, Civic Auditorium, 
Grand Rapids, Michigan. 

April 27-28—Georgia Credit Union League 
annual meeting, Bon Air Hotel, Augusta, 
Georgia 

April 27-28—Alabama Credit Union League 
annual meeting, Thomas Jefferson Hotel, Bir- 
mingham, Alabama 

April 28—-West Virginia Credit Union 
League annual meeting, Shenandoah Hotel, 
Martinsburg, West Virginia. 

April 28 New Hampshire Credit Union 
League annual meeting, Laconia, New Hamp- 


Cag ue 


May 3—10:00 A.M 
Informational Serv- 
ices Committee 
(NAMD and CUNA 
Staff), Moraine Hotel, 
Highland Park, Iili- 
nois 
May 4-7—NAMD, 
Moraine Hotel, High- 
land Park, Illinois 
(adjourns 4:00 P.M., 
May 7) 
May 7 (P.M.)—May 
8—NAMD, Schroeder 
Hotel, Milwaukee 
Wisconsin 
May 9% 10:00 A.M 
Joint Meeting: CUNA Executive Committee, 
CUNA Matual Board, CUNA Supply Board. 
Schroeder Hotel, Milwaukee, Wisconsin 
}—1:00 P.M.: CUNA Supply Board. 
10-——9:00 A.M.: CUNA Executive Com- 


I 10—3:00 P.M.: CUNA Supply Member- 
ship Meeting followed by meeting of newly 
elected Board of Directors of CUNA Supply, 
Schroeder Hotel, Milwaukee, Wisconsin. 

P.M.: CUNA Mutual Buffet Dinner 
\.M.: CUNA Mutual Board Meet- 


11—10:00 A.M.-4:00 P.M.: CUNA Ma- 
tual General Election, Filene House, Madison, 
Wisconsin 


P.M CUNA Matual Board Meet- 

May 12-—9:00 A.M National Board Meet- 
ing, Schroeder Hotel, Milwaukee, Wisconsin. 

June 9-10—Montana Credit Union League 
annual meeting, Florence Hotel, Missoula, 
Montana. 

June 15-16—-Washington Credit Union 
League annual meeting, Yakima, Washington 

June 15-16-17—New York State Credit Un- 
ion League annual meeting, Laurels Country 
Club, Sackett Lake, Monticello, New York 

June 22-23—-British Columbia Credit Union 
League annual meeting, Victoria, British Co 
lumbia. 

June 28—Prince Edward Island Credit Un- 
ion League annual meeting, Charlottetown 
Prince Edward Island. 

June 28-29-30—Nova Scotia Credit Union 
League annual meeting, White Point Beach 
Lodge, Liverpool, Nova Scotia 

September 14-15—Wisconsin Credit Union 
League annual meeting, Loraine Hotel, Madi- 
son, Wisconsin 

November—California Credit Union League 
annual meeting, San Jose, California 

November 2-3-—New Brunswick Credit Union 
League annual meeting, Moncton, New Bruns- 
wick. 

December 17-18—Dominican Republic Credit 
Union League annual meeting 


Small Parts 

TO HANDLE a difficult piece of work, 
said Henry Ford, divide it into 
small parts. This is exactly what a 
factory does with its division of 
labor into specialized operations. Si- 
milarly a man can analyze a per- 
sonal problem into its essential 
parts, and then solve each separate- 
ly. This permits him to concentrate 
on each detail, and to simplify an 
overwhelming task into workable 
fractions. In this way he can ac- 
complish what seemed impossible at 
first. 
—CHATTER BY STRAUS 

Texas Emergency 
DOCTOR OUT IN TEXAS got this note 
from a rancher: “My wife just dis- 
located her jaw. If you happen to 
be out this way next week or the 
week after, you might drop in to see 
her.” 
—A. P. CONTROL, Milwaukee, Wis 





historical events. 


cumulated. 


1952, 1953, and 1954. 
Price $4.00 each. 





Also available are volumes 


Now Available 
1955 Bound Volumes 


of 
The Credit Union Bridge 


A reference guide for operating plans and practices, and 


Committees responsible for annual meetings, membership 
drives, member publicity, to increase the shares or the loans — 
will find more helpful ideas as these yearly volumes are ac- 


1948, 1949, 1950, 1951, 


The Credit Union Bridge 
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ways to boost 
your Credit Union! 








‘WHAT DOES IT COST TO BORROW MONEY?” 


Here’s a honey of a new folder to build credit union loan volume. 
It tells your members what to watch for when they ask for money or 
credit outside the credit union, tells them how to figure the cost in 
dollars instead of quoted interest rates. On the back, there’s a credit These days, everybody wants to lend your mem- 


. e p bers money, or t Il them somethin n credit. 

union 1% repayment table to compare. Well designed, easy to read, ee thle flder ho bath = ag “ane ay ee pe 

and really valuable. trouble—and to prove to them what a good deal 

foe discount they get from the credit union! (Mentions Loan 
$2.40 per 100 Protection Insurance.) 








Price 
Ed. 84 $3.00 per 100 





THREE NEW SAVINGS LEAFLETS 


Three small but hard-hitting leaflets, designed to help you build Outsiders ere reeching for 
credit union shares. Each one is a reminder to members: “Save every your member's savings dol- 
payday in the credit union you own! Save before you spend.” For a j. ‘er, too. me these a 
. A’ | as a@ monthly series ul 
best results, order all three and use them as a series. : seer dhlnie seumeil din 
Ed. 81 (I See You Have a Rich Uncle”) put them into mailings, or 
Ed. 82 (The $64,000 Question”) . — stick them into passbooks 
7 . : > ‘ at the counter. (Mentions 
Ed. 83 (“About That Oil Well in Your Back Yard"’) ; Life Sevings Insurance). 
Price (= discount 
Each $1.30 per 100 $1.04 per 100 





“THE MYSTERIOUS MILLIONAIRES” ae 


‘ : : Who will show your mem- 

This folder contains the famous article you read in the January ‘56 bavaerien ios See Ge ake 
P e e ionaires . 

Bridge, handsomely reprinted at the request of several promotion- be don’t? Use this folder to 


minded credit unions. It’s full of good common sense and straight demonstrate i ros — 
talk about money management — good reading to put in the hands a ee 


in their welfare, as well as 
of credit union members anytime! their business. Ask them to 
pass the folder along to 


Price (35 discount their friends. 


Ed. 80 $2.65 per 100 $2.12 per 100 





TWELVE NEW INSERTS OR STUFFERS 


Twelve once-a-month messages about credit union service, aimed at wo One of the laws of success- 
building more membership, shares, loans, and understanding for your a Spee: cat Was ween 
credit union. You can distribute them any way that is easy — mail *. | sults as other promotion- 
them with statements, stuff them in pay envelopes, or hand them out \%- 4" “ minded credit unions, send 
at the counter. It’s a complete promotion program, a great new idea .é one of these reminders to 
for the credit union that is ready to grow! Use the whole series for y -y : . yaee caeiern: arany Gann. 


} It's a whole-year’s program 

best results. Ed. 85-97 (12 different inserts). wb in one handy, low - cost 
Price 7 discount is 6 — package! (Mentions 1% 

] Each $.78 per 100 $.62 per 100 \ ¢? C loan, Loan Protection and 


Discount to affiliated credit unions only \] | Life Savings Insurance). 





\abaui or 


CUNA SUPPLY COOPERATIVE Ba 


X 65, HAMILTON, ONT. 91-83 


_ these sound BOX 333, MADISON, wis.—BO 


’ 
' 
‘ 
' 
' 
' 
like exactly what ; . 80 : 
a we want! Send us NAME ’ 
_ a sample of the . 85-97 4 
materials checked at CREDIT UNION Imprinting is extra . 
the right so we can Write for prices, en- 6 

+ 

' 

' 

. 


get things going. ADDRESS closing exact copy 
you want.) 
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Only CUNA MUTUAL 
offers an insurance 


program designed to 


strengthen 


the credit union 


movement! 


CUNA MUTUAL 
INSURANCE SOCIETY 
MADISON, WISCONSIN 
HAMILTON, ONTARIO 





